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“Telephony’s 


Pm 


Review of the Year 


Inventory of Work and Events of Year 1925 in Telephone Field Shows 


In- 


dustry Made Substantial Progress Toward Financial Stability—Service and 
Facilities Greatly Improved—Big Telephone Awakening Throughout the World 


That the year 1925 was one of substan- 
tial progress in the telephone country is the 
conclusion reached after a careful review 
of all phases of the industry and activities 
connected with them during the year now 
drawing to a close. At no time in the his- 
tory of the industry have the companies, 
as a whole, been in such a sound condi- 
tion as is now indicated. 

*x* * Kk * 

Among the smaller companies, as well 
as the larger companies, there has been a 
great deal of rebuilding and remodeling of 
exchange buildings, together with the in- 
stallation of new equipment and the re- 
With this 


have come in- 


building of the outside plants. 
rehabilitation of service 
creased rates, accompanied by more effi- 
cient operation of the plant and equip- 
ment with corresponding increases in the 
net revenues. 

The service rendered by the companies, 
both local and toll, is undoubtedly of the 
highest grade that has as yet been attained, 
and the 


panies is also the soundest it has ever been. 


financial condition of the com- 
In fact, telephone securities are now being 
eagerly sought by financial houses for dis- 


tribution among their customers whereas a 


few years ago it was difficult to get them 





By Stanley R. Edwards 


to handle telephone securities except at a 
very high discount. 

The telephone industry is to all appear- 
ances entering upon a period of great sta- 
bility. 


out of the business and into some other 


No longer are men anxious to get 
line. In fact, the trend is just the other 
way; men outside of the industry are en- 
The 


apparently, are 


deavoring to secure a foothold in it. 
various state commissions, 
recognizing that the furnishing of tele- 
phone service requires the employment of 
vast sums of capital and adequate operat- 
ing staffs and that the cost of securing 
them is just as high in the telephone field 
as in lines of effort not under public 
regulation. 

Telephone owners and employes, as well 
as stockholders, are thus appreciating that 
the future in the industry holds much of 
promise for them. 

x * xk * 


During the year trends, which in the past 


were barely apparent, became most defi- 
nite. As previously stated, there has 
been much rehabilitation of plant and 


this has involved the expenditure of many 
millions of dollars for new plant and equip- 
ment. Huge sums of money expended the 


past year have been spent according to 
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definitely-conceived plans based upon the 
expected future growth of the companies 
in their respective territories. 

All of the large companies are now op- 
erating under the budget system which has 
involved development studies and financing 
plans covering periods usually of five to 10 
years. The advantage of such planning has 
become apparent to the smaller companies, 
and in the rebuilding of their plants studies 
have been made, in the majority of 


cases, 


to anticipate the future growth and de- 
termine what the requirements would be. 
* * * * 
For several years there has been increas- 
ing evidence of .a desire to know thor- 
oughly the details of the business, with the 


idea of improving service to the public and 


placing the companies on a_ substantial 
financial foundation. Evidence of this 
growing interest is shown by the attend- 


ance at the different district, state and na- 
tional meetings and conferences at which 


traffic, 


plant and accounting problems and matters 


discussions were had relative to 
of management. 

The state associations held more district 
meetings in 1925 than in previous years, 
several of the associations holding a series 


of such meetings for the first time. At 
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these meetings questions of interest to in- 
dividual companies comprised the major 
part of the programs, while at the state 
and national meetings questions of general 
interest were presented and discussed. 
Work of National Association. 

For the first time in its history the 
United States Independent Telephone As- 
sociation held district conferences to which 
executives and accountants of Class A, B 
and C member companies were invited. At 
the seven conferences held in different sec- 
tions of the country, there was a total at- 
tendance of 216 accountants and executives, 
or more than 56 per cént of the member- 
ship of the national association in those 
districts. 

Reports of the member companies had 
been carefully analyzed and statistics com- 
piled which were submitted to these dis- 
trict conferences. Through the data thus 
collected, representatives of the national 
association were able to point out to the 
companies their differences in handling the 
depreciation and maintenance accounts. 
They were shown by actual figures just 
how much they are setting up in each of 
these accounts and how they are distribut- 
ing it as compared with the other com- 
panies. 

These conferences created a great deal 
of interest and convinced company execu- 
tives of the importance of uniform prac- 
tices in accounting. The state associations 
have become interested and several of them 
plan to carry on ‘the work among the 
smaller companies in their respective states. 

The carrying out of this complete pro- 
gram has in view the matter of financing 
of the companies of the Independent group. 
With 
financial statements may be obtained from 
that 


uniform practices in accounting, 


individual companies will all 
be on the same basis and mean the same 
thing, particularly as to the depreciation 
and maintenance accounts. 

The efforts of the accounting division of 
the United States Independent Telephone 
Association along this line are declared to 
be one of the most constructive pieces of 
work yet commenced by the national or- 
ganization. 

The accounting division of the associa- 
tion has also compiled a list of units which 
establishes a dividing line between main- 
tenance and depreciation charges. There is 
also under way the compilation of a hand- 
book on accounting which the division ex- 


pects to complete during the ensuing year. 
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COMING CONVENTIONS. 

South Dakota, Sioux Falls, Cataract 
Hotel, January 12, 13 and 14, 1926. 

Minnesota, Minneapolis, West Hotel, 
January 26, 27 and 28. 

North Dakota, March 9, 10 and 11. 

Kansas, Topeka, April 6, 7 and 8. 


Ohio, Columbus, New Neill House, 
April 21, 22 and 23. 


New York, Rochester, May 19, 20 
and 21. 


Pennsylvania, Philadelphia, 
Sesquicentennial Celebration. 


During 








The traffic division of the association 
also has been working on the matter of 
uniform practices. Representatives of the 
association have attended a number of the 
state conventions and stressed the impor- 
tance of uniform practices in traffic work. 
A correspondence course in toll operating 
was developed during the year and will be 
ready for use by member companies early 
in the coming year. 

The plant division of the national as- 
sociation also has been active in the de- 
velopment of standards as they relate to 
plant practices. 

For several years President F. B. Mac- 
Kinnon of the national organization has 
stressed the importance of men and money 
in the industry. The accomplishments of 
the association during the year just clos- 
ing have been such as to indicate that the 
solution of this problem is well advanced. 
With the financing problem solved, the man 
problem solves itself. 

The larger Independent companies are 
now in strong financial position and they 
are being financed economically and with- 
out difficulty. The securities of many In- 
dependent properties have become so valu- 
able that financial organizations are most 
anxious to secure them. 

The financial houses have seen that good 
management is capable of making a tele- 
phone property an excellent investment 
proposition, and they believe that prac- 
tically all of the Independent properties 
can be made good investments if under 
good management. Hence the situation of 
the smaller Independent companies as re- 
gards financing has greatly improved. And 
it is because of this gradually growing 
financial stability that the problem of men 
in the industry is on its way toward solu- 
tion, 


Along financial lines might be mentioned 
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campaigns put on both by Independent and 
Bell companies during the year for the 
selling of telephone securities. These cam- 
paigns were very successful. 

In the case of one Independent company 
$150,000 of 6 per cent preferred stock 
was sold in seven weeks and 300 new stock- 
holders were added to the company’s list of 
2.000 stockholders. In another case some 
$200,000 of 7 per cent preferred stock 
was disposed of through the mails in about 
two weeks’ time, to people living in the 
territory in which the company operates. 
The number of stockholders of the Bell 
company has greatly increased as a result 
of selling campaigns. It has more than 
350,000 stockholders. 

It is quite evident from these instances 
that educational campaigns of companies 
during the past few years have had other 
results in addition to improving public 
relations. 

Another evidence of the growth and 
strength of the telephone industry is the 
great number of reports of increases in 
capital stock of the telephone companies, 
both Independent and Bell. These increases 
ranged all the way from $5,000 to millions 
in the case of the Bell. They are due to 
growth and expansion of the companies in 
most cases and in some instances to group- 
ing of several small companies into one 
operating organization. 

The State Meetings. 

The conventions of the state telephone 
associations held during 1925 were better 
in every way than those in former years. 

As an indication of the increasing inter- 
est in improving the quality of telephone 
service, traffic conferences were held in 
connection with practically all of the con- 
ventions. At the general sessions, demon- 
strations and discussions related to trans- 
mission and plant maintenance, future 
growth, financing, radio and telephony, dis- 
cussions concerning expanding the scope of 
the services of the respective associations 
to member companies, in addition to dis- 
cussions of practical problems of many 
kinds. 

As mentioned previously, there were 
more district meetings during the year than 
in any previous year, and the attendance 
was larger. In several states special ef- 
forts were made to bring out the impor- 
tance of proper accounting methods and 
to get the management of the smaller com- 


panies to realize that “hit or miss” methods 
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of operating an exchange must be elimin- 
ated and service improved. 

As the year closes telephone service, gen- 
erally, is of excellent quality. The oper- 
ating staffs are well organized and the 
equipment and plant are in good shape. 
On long distance service from the larger 
cities very quick service is given, due to 
adequate facilities, new methods of routing 
and handling the calls. 

Public Relations and Rates. 

The relations of the companies with the 
public are very good, in part due to the 
excellent service which is being rendered. 
It is now a common occurrence when ap- 
plications are made for rate increases, par- 
ticularly for companies of the Independent 
group, for petitions to be presented bear- 
ing the signatures of commercial organiza- 
tions and business men expressing their 
belief that the companies are entitled to 
higher rates. Frequently, the order of the 
commission includes the brief but signi- 
ficant phrase “No protest filed,” or “No 
appearance was made in opposition to the 
increase.” 

State commissions have ruled on a good 
many applications for changes in rates and 
in most cases favorably. Many of the rate 
applications were filed for the purpose of 
removing inequalities in the existing 
schedules. 

There has been a tendency toward the 
limiting of zone service and the introduc- 
ing of message charges of five cents per 
call to the nearer exchanges and 10 cents 
a call in the case of longer hauls, applying 
There is 


also evident a trend toward making a 


to station-to-station service only. 


charge for all service and doing away with 
the so-called “borrowed” service. 

During the year Bell companies in va- 
rious states had cases covering state-wide 
increases before the various commissions. 

The New England Telephone & Tele- 
graph Co. was allowed an increase of prac- 
tically $890,000 in Massachusetts, approx- 
imately 20 per cent increase, but $310,000 
less than the company asked. In Maine the 
same company was given a net increase 
amounting to approximately $517,000 which 
would afford a return of 6.81 per cent on 
the investment in that state as against an 
estimated return for 1925 under the present 
rates of 3.73 per cent. The company’s cases 
in Vermont and Rhode Island at this writ- 
ing have not been ruled upon. 


Hearings are under way in cases of the 
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Bell companies in Virginia, Indiana, Mich- 
igan, Ohio, West Virginia and New York. 
In Chicago, South Carolina, New Jersey 
and Nebraska the companies are operating 
under rates protected by federal injunc- 
tion. 

The Illinois Bell company’s Chicago case 
was ruled upon by the United States Su- 
preme Court and action of the district 
court in granting the injunction was up- 
The case of the New York Tele- 


phone Co. in Northern New Jersey is be- 


held. 


fore the United States Supreme Court and 
is scheduled to come up for hearing in 
January. 

In Maryland the Chesapeake & Potomac 
3ell company was granted an increase by 
the commission after the case had been 
passed upon by the federal district court. 

It is noticeable that in these state-wide 
rate cases of the Bell companies, the fed- 
eral courts in the various districts have up- 
held the contention of the telephone com- 
panies that the rates proposed by the state 
commissions were confiscatory and, in one 
case, the district court has been upheld by 
the United States Supreme Court. 

In Massachusetts the state commission 
recognized the need of the company and 
that its application for increased revenues 
was a just one. Despite efforts at political 
interference, the commission authorized 
increased rates in an order which gave a 
very clear presentation of the reasons un- 
derlying its decision. 

During the year there have been a great 
many changes’ in the ownership of Inde- 
pendent telephone plants. In some instances 
the plants were purchased by Independent 
operating men who have taken them into 
an operating group of other companies and 
in other instances Independent telephone 
men, who have been long in the business, 
have purchased plants for individual op- 
eration. 

Efforts have also been made by financial 
houses to purchase plants with the idea of 
grouping them into small systems. There 
have, however, been few sales of this kind 
as the Independent owners prefer gener- 
ally, when selling, to sell to operating men 
or operating companies. 

There have been a number of purchases 
of Bell exchanges by Independent com- 
panies during 1925 and purchases by Bell 
companies of Independent exchanges. 

The records of the Interstate Commerce 


Commission show that orders giving ap- 
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proval to purchase by the Bell companies 
in 1925 were issued covering a total of 98 
exchanges involving 30,416 telephones. In 
the same period, as near as can be ascer- 
tained, for such transactions have not all 
gone through the Interstate Commerce 
Commission, 30 Bell exchanges have been 
purchased by Independent companies with 
a total of 13,086 stations. 

There are pending before the Interstate 
Commerce Commission two cases in which 
orders may be issued before December 31. 
One of them relates to the purchase by the 
Cumberland Bell of the properties of the 
Tri-State Telephone Co. at London, Ky., 
which operates eight exchanges, duplicat- 
ing the Bell at three points. Under this 
purchase the Cumberland company will ac- 
quire 1,000 stations. 

The other case before the Interstate 
Commerce Commission relates to the pur- 
chase by the Mutual Telephone Co. of 
Erie, Pa., of the Bell property in that city. 
Under this transaction the Erie company 


would acquire 10,000 stations. 

Assuming that orders in these two cases 
will be issued by the Interstate Commerce 
Commission before the end of the year, 
the record by completed transactions, as 
approved by that body, will show the In- 
dependents to have purchased 23,086 Bell 


stations and the Bell companies to have 


‘purchased 31,416 stations. 


Bell Purchases During 1925. 
Following is the list of purchases by Bell 
companies during 1925, as evidenced by 


Interstate Commerce Commission orders: 


No. 
Sta. 


Date of 
Order Exch. 


2/12/25, Lordsburg and Duncan, 
N. M., by Mountain States 
Telephone & Telegraph Co... 2 187 

2/21/25, Allen Properties, Cor- 
inth, Miss., by Cumberland 
Telephone & Telegraph Co...19 

3/10/25, Fruit Belt Telephone 
Co., Fort Valley, Ga., by 
Southern Bell Telephone & 
co RS eee rrr rr 1 

5/27/25, Lake Worth Telephone 
Co., Lake Worth, Fla., by 
Southern Bell Telephone & 
(eee 1 586 

6/10/25, Rutherford County 
Telephone Co., Rutherford, 

N. C., by Piedmont Telephone 
Se Deere Go....00scxvcecs 3 767 

5/19/25, Enterprise Telephone 
Co., New Holland, Pa., by Bell 
Telephone Co. of Pa. Ex- 
change of territory, net gain to 
ME Adcastarheiets awaken ea’ — 125 

5/26/25, Iredell County Tele- 
phone Co., Statesville, N. C.., 
by Southern Bell Telephone & 
po eee eee 4 


3,831 


460 


1,481 
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8/15/25, Fort Lauderdale Tele- 
phone Co., Fort Lauderdale, 
Fla., by Southern Bell Tele- 
phone & Telegraph Co....... 1 

8/15/25, Taos Telephone Co., 
Taos, N. M., by Mountain 
States Telephone & Telegraph 
ae Bereta Lie alae san ate 1 96 

8/25/25, Erie-Wyoming  Tele- 
phone Co., Chaffee, N. Y., by 
New York Telephone Co..... 4 

9/28/25, Penn State Telephone 
Co., Lancaster, Pa., by Bell 
Telephone Co. of Pa.......... 42 12,525 

9/19/25, Tri-State Telegraph & 
Telephone Co. of Uniontown, 

Pa., by Bell Telephone Co. of 


363 


OE re errr rr 13 3,106 
10/12/25, Louisville Home Tele- 
phone Co., New Albany, Ind., 
by Indiana Bell Telephone Co. 2 4,046 
9/19/25, Beaver County Tele- 
phone Co., Bradford, Pa., by 
sell Telephone Co. of Pa... 2 883 
10/19/25, Sand Springs, Tele- 
phone Co., Sand Springs, 
Okla., by Southwestern Bell 
MO SB i va wciwsananen 2 937 
11/24/25, Tillamook Telephone 
Co., Tillamook, Ore., by Pa- 
cific Telephone & Telegraph 
SRS Te Ge, 2 Ovo Mirae ee A ] 576 
Total exchanges and _sta- 


tions purchased 


The purchases by Independent companies 


during 1925, as compiled from various 
sources, are as follows: 
No. No. 
Exch. Sta. 
Bethel & Mt. Aetna Telephone 
Co. (Pa.), from Bell Tele- 
phone Co. of Pa. Exchange of 
territory, net gain to Bethel 
INN sala aed acs esariersibcaiase oti 3 131 


Meadville (Pa.) Telephone Co. 
from Bell Telephone Co. of 
ila Wc te can peunhatnret ie oc 2  b236 
York (Pa.) Telephone Co. from 
Bell Telephone Co. of Pa.... 
Peoples Telephone Co. of But- 
ler (Pa.) from Bell Tele- 


N 
te 
NI 
rs 


Sete CO. OF Fick cstenvds 6 2,719 
Portsmouth (Ohio) Telephone 

Co. from Ohio Bell Telephone 

eaters aie wire sik atesece ek ee IS 1 333 
Greenville (Tenn.) Telephone 

Co. from the Cumberland 

Telephone & Telegraph Co.... 1 100 
Inwood (W. Va.) Telephone Co. 

from the Chesapeake & Po- 

tomac Telephone Co.......... . ! eames 
F. A. Brown, Lamar, Ind., from 

the Indiana Bell Telephone Co. 1 252 


M. H. Dunlevy, Henryville, 
Ind., from the Indiana _ Bell 
(OS ae eee 1 217 

Tri-State Telephone & Telegraph 
Co., St. Paul, Minn., from the 
Northwestern Bell Telephone 
RR acre Ane hw Gon iae- 4 aidtascaw ate 4 

J. M. Osborn, Onamia, Minn., 
from the Northwestern Bell 
pe ee ee 1 222 

Frank Wisniewski, Gilman, 

Minn., from the Northwestern 
Bell Telephone Co........... 1 382 


W. J. Brownell, Beresford, S. 

D., trom the Northwestern 

Bell Telephone Co........... 1 838 

PEE idsincewarduinciooeuaa abe 30 + 13,086 
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In connection with the purchases and 
sales by the Bell and Independent com- 
panies, it may be stated that the executive 
committee of the United States Independ- 
ent Telephone Association is negotiating 
with the Bell officials relative to the pro- 
cedure to be followed covering these trans- 
action. At a meeting of the board of 
directors of the association held early this 
month, the committee presented a progress 
report and was instructed to continue its 
conferences with the Bell officials. 

Problem of Small Exchange. 

The problem of the small exchange came 


before several state commissions during 
the year and a few exchanges were or- 
dered closed because of not having enough 
subscribers and revenues to pay operating 
expenses. 

In most cases where the exchanges were 
closed by orders of the commissions, ar- 
rangements were made to provide service 
from nearby towns by means of trunk lines. 
In one or two cases the towns were left 
entirely without local service but facilities 
were provided for long distance service. 

Mention has been made of excellent 
public relations of telephone companies and 
utility companies in general. Excellent 


work in this direction has been accom- 
plished by the various state committees on 
public utility information. In addition to 
sending out information of all kinds rela- 
tive to public utilities, they have given 
special attention to telling the story of the 
utilities by means of talks before schools, 
business men’s organizations, women’s clubs 
and other community organizations. In this 
manner thousands of people have been 
reached and the public is now better in- 
formed regarding their public utilities than 
ever before. 

A number of colleges and universities 
are now giving courses in public utility 


The 


Technology 


work. Massachusetts Institute of 


has established a course in 
telephone engineering in cooperation with 
the Bell Telephone Laboratories and the 
Bell system. This course provides for al- 
ternate periods of practical work in tele- 
phone laboratories and plant and operating 
departments with the regular college 
course. 

Commercial transmission of photographs, 
etc., over telephone wires was_ initiated 
early in the year and is now used regu- 


larly by advertising agencies, banks, police 


departments, newspapers, etc., for the rapid 
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transmission of photographs, advertise- 
ments, signatures, statements and records 
of various kinds. The service rendered, 
at the present time, is between Washington, 
New York, Chicago, San Francisco, and 
will be extended to other large cities as 


conditions warrant. 


As an instance of what can be accom- 
plished it may be mentioned that photo- 
graphs of President Coolidge delivering 
his inaugural address at noon, March 4, 
appeared in the evening papers of San 
Francisco and late editions of papers in 
Los Angeles on the same day—cities 3,000 
miles distant from Washington. 

Another outstanding event of the year 
was the completion of the New York-Chi- 
cago cable which was opened for commer- 
cial service October 1. 

The new cable route is 861 miles long, 
approximately twice the length of any 
other in the world. 

Except in passing through some of the 
larger cities, the line is of aerial cable 
717 


aerial and 144 miles of underground cable 


construction, there being miles of 


through cities. In general, the cable is 
made up of 500 to 600 No. 19 gauge cop- 
per wires, with loading coils connected at 
intervals of about a mile apart. Repeater 
stations are located at 17 different points 
along the route at distances of from 50 to 
100 miles apart. It is possible for more 
than 250 telephone conversations and 500 


telegraph messages to pass simultaneously 


_ through the cable. 


The cable carries a wire load equal to 
that of 10 fully-loaded pole lines. The 
open wire lines will be retained in service 
indefinitely, supplementing the work of 
the new cable. 

The New York-Chicago cable is the first 
big unit of a comprehensive system which 
will link the entire middle western, south- 
ern and eastern centers by long distance 
cable lines and which promises to ulti- 
mately extend to all parts of the country. 
A cable line from Chicago to St. Louis, 
300 miles in length, will be completed in 
the near future. 

New York-Chicago Toll Traffic. 

Statistics show a growth of almost. 500 
per cent in the number of calls between 
New York and Chicago in the past 10 
vears. In 1915 the daily average of calls 
between these two points was approxi- 
mately 115, which grew to approximately 


340 in 1920, and to 625 in 1925. At the 
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present time the average time for a com- 
pleted call between New York and Chi- 
cago is less than five minutes although 
about one-third of the total calls are made 


is less than three minutes. 


The interior of Canada was brought into 
closer relationship with the United States 
and also with the eastern and western parts 
of Canada through the completion of a 
long distarice line from Great Falls, Mont., 
to Lethbridge, Alberta, Can. The long dis- 
tance system of the Alberta Government 
Telephones is thus linked up with the long 
distance lines of the American Telephone 
& Telegraph Co. 

Radio and Telephony. 

The relation of radio to telephone work 
during the year has become more definitely 
defined. In states west of the Mississippi 
river, including Kansas, Oklahoma, Texas, 
Missouri, Iowa and Nebraska, telephone 
circuits extending 


companies are renting 


from the telephone exchange, or some 
other point, to subscriber’s residences over 
which radio programs are transmitted. 
Loudspeakers are purchased by subscrib- 
installed in their homes in 


ers and con- 


nection with a simple cutout switch so 
that the loudspeaker may be cut in or out 
of service at any time. At the telephone 
exchange—or in some cases, at some other 
location, owing to‘interference produced 
by the exchange operation or other con- 
ditions—a receiving set of some standard 
make is installed. This is connected to the 
lines rented by the subscribers through a 
power amplifier. 

The 


from about 10 o'clock in the morning until 


receiving set is usually operated 


11 or 12 o'clock at night and programs 


from various broadcasting stations sent 


out over the telephone lines. No charge 


is made for this service, but a charge 
varying from $1 to $2.50 is made for the 
use of the telephone circuits. 

This 


service, as it is called by some companies, 


“speaker” service, or “feature” 
provides a means for telephone companies 
to increase their revenues through the use 
of spare or idle plant. 

Whether this type of service will be the 
iItimate link between radio and wire te- 
ephony remains to be seen. 

There appears to be a trend toward a 
lemand for quality in radio reception as 
ell as in radio programs. The long dis- 
ance telephone lines now link up every 


vening with a chain of broadcasting sta- 
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tions extending from the Atlantic Coast 
to the Mississippi river, and on special oc- 
cassions to the Pacific coast. Persons 
thousands of miles away from the original 
broadcasting station are, therefore, en- 
abled to enjoy the programs with but little 
interference. 

One of the large power companies for 
more than a year, has been experimenting 
in the East with the Squier “wired wire- 
less” and is now convinced that broadcast- 
ing over power wires with the receiving 
sets connected to the electric light sockets 
in residences is a commercial proposition. 
It is therefore getting ready to supply such 
service in some of the cities in the terri- 
tories in which it operates. 

It would appear that telephone wires and 
the operating organization of telephone 
companies are better adapted for this kind 
of service. The next year or so may see 
a decided development along this line as 
telephone manufacturers believe such a 
radio scheme practical for telephone com- 
panies. 

Telephone Activity World-Wide. 

There has been a general awakening of 
the value of the telephone in other parts 
of the world and the governments in va- 
countries have announced 


rious foreign 


plans and are working them out for the 
improvement of their service and the ex- 
tension of its use. 

In Australia, “carrier wave” equipment 
was installed on the long distance line be- 
tween Melbourne and Sidney, a distance 
of 600 This 


the trend toward modern equipment in that 


miles. installation indicates 
country. 

In Japan, the government has adopted 
the budget system and is working on a 
five-year budget which provides for the in- 
stallation of 50,000 telephones annually and 
miles of toll line. 

In Mexico, plans have been announced 
for the building of long distance lines and 
the rehabilitation of exchanges in the 
larger cities. 

The soviet government has announced 
plans for the expenditure of vast sums of 
money in the rebuilding and extending of 
the Russian telephone system. 


In Italy, a very extensive program has 


been laid out for both the extension of 
long distance lines and rehabilitation of 
exchanges. 


In other countries of Europe serious con- 


sideration has been given to the building 
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of interconnecting toll lines and consider- 
able progress has been made. 

Great Britain, in a most praiseworthy 
fashion, has continued its program of re- 
placing old equipment and exchanges with 
new and modern equipment. There has 
also’ been an active publicity campaign car- 
ried on by the Telephone Development As- 
sociation, having as its object the popu- 
larization of the telephone. This campaign 
has been remarkably productive in increas- 
ing the use of the telephone and in thus 
creating a demand for more service. 

The toll service between various points 
in England has been improved and at the 
present time Great Britain’s telephone serv- 
ice is the best it ever has been, and plans 
for extending and improving it are being 
carried out as rapidly as possible. The 
3ritish postoffice is doing a great telephone 
work. 

All in all, throughout the entire world 
1925 has been a good year in the tele- 
phone industry. Service throughout the 
whole world has been greatly improved and 
facilities are being modernized and servy- 
ice extended. 

In the United States service is, as has 
already been stated, of an excellent qual- 
itv and the companies are in the best 
financial condition ever attained and every- 
one is pleased with the outlook. In fact, 
great progress was made during the year 
toward creating that condition of stability 
which makes for permanency. 

Estimate of Telephones in Service. 

There has been a steady growth in the 
number of telephones in service, the in- 
crease in the large companies being in the 


~ 


neighborhood of 7 per cent. However, in 


the case of the smaller companies the 
growth is probably between 2 and 3 per 
cent, so that the average increase in tele- 


I 


phones would be about 5% per cent. On 
this basis the total number of telephones 
in service in the United States at the close 
of the year would closely approximate 17,- 
000,000. 

An estimate of the telephones in the 
world for January 1, 1926, would be ap- 
proximately 27,600,000. 

With the 


world as outlined, there is every reason 


conditions in the telephone 
to expect a steady, continued carrying-on 
of the industry in 1926 with increasing sta- 
bility financially and greater opportunities 


for those engaged in it. 





Encourage Thrift Among Employes 


On These Pages Complete Text Is Presented of a Booklet Issued by United 
Telephone Co. of Kansas Describing Its 10 Per Cent Savings Plan for En- 
couraging Thrift Among Employes—Thrifty Employes Found More Efficient 


In presenting this booklet to you it is 
with the request that you read it thorough- 
ly before deciding finally that you would 
like to be one of the United organization. 
We are interested in making perfectly clear 
to you our attitude toward your future 
welfare. 

Careful Survey. 

After carefully investigating the subject 
of finance and money matters, we found 
that a great majority of persons who 
reached an age when they were unable to 
earn a living had but little accumulated 
and put aside to care for them in their old 
age. In. fact, 90 of every 100 men, when 
they reach the age of 65, are dependent 
upon someone for support. The reason is 
that they did not save when they were 
earning. 

A survey conducted by the company off- 
cials in the spring of 1922 convinced them 
that there was a need for some form of 
systematic saving by emploves. 

Why Not Pay Debts Every Month? 

The company had been somewhat an- 
noyed by collectors coming to the offices 
with their monthly bills against some com- 
pany employes. This brought -up the 
question as to why an employe should not 
be able to pay his debts every month. It 
was also found that because of present 
conditions and environment many employes 
were spending all that they made. 

Plan to Assist Employes. 

It was with these facts in mind that we 
were prompted to devise a plan whereby 
our employes might be assisted in becom- 
ing financially independent and have some- 
thing to fall back on in future years. A 
thorough study of the subject convinced us 
that one-tenth of an employe’s salary is 
not too much to lay aside every month. 


We are sure that saving this sum will not 
inconvenience you. 

The plan of requiring every employe to 
save at least 10 per cent of his income was 
put into operation July 1, 1922. <A savings 
committee was appointed to act in an ad- 
visory capacity. Thus the judgment and 
counsel of a banker and two company 
executives were available at all times to 
any employe desiring advice or informa- 
tion about investments. 

Save 10 Per Cent of Salary. 

Before explaining the savings plan in 
detail, we want you to understand that, 
as an employe of the United Companies, 
you are being held accountable only for 
one-tenth of your salary. What you do 
with the other 90 per cent rests entirely 
with you. 

There are many different ways that you 
may save your 10 per cent, any one of 
which is equally satisfactory with the sav- 
ings committee. We are interested mainly 
in so helping you that no losses will result 
from questionable investments. 

Seek Safe Investment. 

Employes are impressed with the im- 
portance of seeking a safe investment. The 
savings committee passes upon practically 
all investment propositions and determines 
their security. 

No employe of the United Companies, 
who has consulted and acted upon the 
advice of our committee, has ever lost a 


dollar through unsound investment 
schemes. Employes are encouraged to 
make investments that pay a _ regular 
income. 


Many Benefits. 
A contest was recently conducted among 
all of the girl employes of the United 
Companies to find who had been most 


benefited by the thrift plan. More than 


400 letters were received. 


It would require several booklets of this’ 


size to list the numerous benefits men- 
tioned in these letters. Many of the em- 
ployes have been helped to buy homes with 
their 10 per cent savings. To all the 
lesson of thrift is being taught. 


Company officials are convinced that 
thrifty employes are better employes, be- 
cause one who is careful about his own 
expenses will naturally be more careful 
of company expenses. An employe with 
a substantial savings account to his credit 
is more contented than one who is con- 
stantly in debt. Contentment and thrift 
go hand in hand. 

Saved $500,000. 

More than half a million dollars was 
saved by United employes during the first 
three years the plan was in operation. New 
benefits from the employes’ savings plan 
are being found almost daily. 

That the plan is heartily endorsed by 
practically all who have tried it, is ample 
proof that the effort and expense on the 
part of the company in keeping the savings 
plan in operation. have been well worth 
while. 

Good Investments. 

Here are some of the investments which 
we think are good: Government securities, 
our own installment stock or savings cer- 
tificates, building and loan stocks, bank 
stock and municipal bonds. On all of these 
full credit is given for the amount in- 
vested. 

Money deposited in banks for savings 
should be in certificates drawing the cus- 
tomary rate of interest paid by banks on 
savings accounts. 

On other investments that are not con- 
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sidered as complete savings, half credit 
is given. 

Life insurance is in this class and credit 
is given for one-half the amount paid as 
premiums. One of the for our 
ruling in this case is that we do not want 


our employes to carry more than a reason- 


reasons 


able amount of insurance. Too much in- 


surance makes premium payments a 
burden. 

In the purchase of a home on the in- 
stallment plan, credit is given for one-half 
of what is actually paid every month. The 
interest on deferred payments, together 
with the upkeep, is equal to about one-half , 
the cost of the home and is simply an 
However, in 
credit is 


expense instead of a saving. 
buying real estate, full 
Land seldom loses in value. 


given. 


Savings may be withdrawn at any time, 
after obtaining permission from the com- 
mittee, to be applied in purchasing a home 
or property. 

Payment of Old Debts. 

Credit, when properly used, is a great 
but sometimes it 
happens that credit seekers become so in- 


help to many persons, 
volved that they are unable to pay their 
debts. 

If you happen to have credit obligations, 
you will be permitted to use your 10 per 
cent in the payment of old debts, provid- 
ing the debts 
your employment 


contracted prior to 
the United Com- 
If vou desire to do this, it will be 


were 
with 
panies. 


necessary to give the secretary of the sav- 


ings committee the sum of your debts 
before you start listing amounts on “pay- 
ments on debts” on the savings report 


card. The plan does not provide for the 
payment of debts contracted after coming 
with the United Companies, unless it is an 
exceptional case. 

There may be exceptional cases where 
sickness or other unavoidable circum- 
stances make it necessary for an employe 
you should 


to get in debt. In such cases 


consult the savings committee and obtain 
their permission to apply your savings in 
the payment of these debts. 

Investments Must Be Approved. 

No investment, other than listed 
on the savings report card, will be allowed 
for credit first the 
Needless to say, any 


those 
unless approved by 
savings committee. 
matters that you take up with the savings 
cominittee are treated as strictly confiden- 
tial. 
Savings Report Cards. 
Every month you will receive a savings 


report card similar to the one shown. On 
this card items are listed on which you 
may apply your savings. These cards 


should be filled in promptly after the first 
if the month and returned to the general 
office in Abilene through your manager or 
joreman. 

Should you be employed for less than 
me-half of your time, you will be classed 
is a 


temporary employe and will not be 


subject 


to the savings plan. Half-time 
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employes are not eligible for the sick bene- 
fit plan, although the Kansas workman’s 
compensation act is applicable to every em- 
ploye and at all times when an employe 
is on duty. 

Failure to Save. 

Should an employe fail to comply with 
this savings plan, the company reserves 
the right to ask for his resignation. Such 
resignations have no bearing on an em- 
for his’ work and 


ploye’s qualifications 


when an emp!oye is’ deserving, recom- 


mendations will be gladly given in helping 
to obtain another position elsewhere. 





The Compensation Act. 

The Kansas workman’s compensation act 
provides several benetits in case a work 
Should a 
injured to the extent that it is necessary 


man is injured. workman be 
to call medical aid, an employe is entitled 
to such treatment together with hospital 
fees, to the amount of $150. 

Where an injury results in the loss of 
time, a workman is paid at the rate of 
60 per cent of the wages earned per week 
previous to accident. In no case, how 
ever, is the employe entitled to more than 


$15 per week. The act also provides pay- 








lu TO THE SAVINGS AND INVESTMENT COMMITTEE UNITED COMPANIES 
This is to certify that | have this month saved and invested the sum of $ 
this being not less than one-tenth of my salary for the month of 192 


The total amount | have saved since July 1, 1922. amounts to $ 


My savings this month were invested as follows Interest rate on investments "% 

Installment stock -— - - - $ Payment on life insurance $ 

Payment on debts made prior to Government Securities $ 
your employment by us - . - $ Payment on home $ 
ayment on Building and Loan stock - $ 

In savings bank on time deposit - ._ - -« $ 

Name of company with whom investment was made 

Name of firm or individual payments were made to 

Balance due on old indebtedness after savings has been paid - - . - . - § 

Remarks: 

Signed City 


U 








Savings Report Card Which Each Employe of the United Telephone Co. 


Is Required to 


Fill Out Monthly. 


Our savings plan is simply a step to 


help you help yourself. Its observance is 
as much a part of our working plan as 
any other part of the business. 
Benefit Plans. 
In connection with the savings plan, we 
have a sick benefit plan, an accident benefit 


plan and a death benefit plan. Briefly, 
these are as follows: 

Any employe who has been with the 
company continuously for two years or 


more is on account of 


the 


entitled to 
sickness in 


pay 
proportion to length of 
service and salary received. 
For example, should your service ex- 
tend over a continuous period of two years, 
you ‘would be entitled to four weeks on 
full pay and nine weeks with half pay; a 
continuous service record of five years 
would entitle you to nine weeks’ full pay 
and 13 weeks with half pay; and a con- 
record of ten 


employe to 13 weeks on full pay and 39 


tinuous years entitles an 

weeks on half pay. 
This sick benefit 

through a sick benefit committee that in- 


plan is operated 


sickness and acci- 
entitled 


vestigates all cases of 
dents. However, no employe is 
to pay for the first seven days of sickness 
or absence resulting from an accident, un- 
less special approval is obtained from the 
[ln accident cases 


sick benefit committee. 


under the Kansas workman's 


compensation act 


we operate 


for the 
the body. 


ment loss of certain members of 


In case of death from accidents, an em 
ployer is 


times the 


liable for a sum equal to thre« 
average yearly earnings of the 
workman, but in no case over $3,800, pro 
viding that the workman leaves absolute 
dependents. 

should a workman's 


It provides that 


dependents marry, all 
Should no dependents 


the employer is liable only for burial ex 


compensation ter 
minates. there be 
penses to the amount of $150. 

The act further provides that a work 
man is not entitled to’ any compensation 
for the first seven days of sickness caused 
by injury. Should an injury develop int: 
a partial permanent disability 


vides 


, the act pro 
for the 
time. A 
copy of the act may be had by writing to 


certain payments loss of 


a specific period of complet 


the public service commission at Topeka 


Kans. They will be glad to send a copy 
to you, 
Death Benefit Plan. 
The death benefit plan affects all em 
ployes whose continuous service is six 


months or more. This plan, which is auto 
matically cancelled when an emplove leave 
the company, is as follows: 

At the end of your first six months of 
continuous service there will be issued to 
vou a benefit certificate amounting to $500. 


This amount automaticalls 


increases $100 
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every year under the provisions of the 
pian, during your continuous service, until 
it reaches a maximum amount of $1,500. 

This sum is the most that is paid under 
the death benefit plan for any term of 
service. The death benefit plan is prac- 
tcally the same as a paid-up insurance 
policy and is free to all of our employes. 

These different benefits are given with- 
out cost to all employes who comply with 
all rules of the United Companies and are 
issued with a spirit of friendly good will 
and in appreciation of loyal service. 

“Safety First” Best Insurance. 

Insurance costing $170 a day is paid by 
the company to protect our property, the 
public and our employes. This amount 
includes about $90 a day which is paid on 
insurance to take care of accidents to the 
public or employes. 

Your constant care and attention in the 
elimination of accidents is one of the most 
important qualifications for a public utility 
company employe. Remember that time 
invested in observing “Safety First” 
methods always pays a high return. 

The better to assist in aiding worthy or 
needy employes, or families of employes. 
C. L. Brown, president of the United 
Companies, has established a welfare de- 
partment which offers additional help and 
attention where it is needed. The welfare 
department will gladly give assistance in 
deserving cases that are called to its at- 
tention. 

The legal department of the United 
Companies is available to any employe in 
need of legal advice. This legal advice 
service by some of the best lawyers in 
Kansas is rendered without cost to United 
emploves. 


Working “With Us.” 

It is the policy of the company to sur- 
round itself with a class of employes that 
are above the average in integrity, in their 
thrift habits and in ability. 

The company always welcomes and ap- 
preciates suggestions for improving our 
We want you to feel that you 
than 


service. 


are working “with us,” rather 
“for us.” 


Louisville (Ky.) Physical Merging 
of Properties Set for Next Week. 

Actual of the Cumberland 
Telephone & Telegraph Co. and Louisville 
Home Telephone Co. systems in Louisville, 
Ky., has been set for midnight, December 
29, being advanced from midnight, Decem- 
her 31, because of heavy telephone traffic 
on New Year's morning. 


unification 


The unification of the long distance serv- 
‘ce also has been advanced from December 
31 to December 29. 

Switchboards in the various exchanges 
have been either installed or rebuilt so that 
they now are ready to handle the combined 
system. The unification will give Louis- 
ville the largest telephone system in the 


South, according to the officials. More 
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They Appreciate “Telephony.” 

In sending in his check renewing his 
subscription to TELEPHONY, L. E. Zimmer- 
man, manager of the Moundridge (Kans.) 
Telephone Co., adds this postscript: 

“Be sure to send your paper along, as | 
cannot get along without TELEPHONY in 
the office. The operators are as glad to 
get it as I am.” 

“I wish all of the TELEPHONY family a 
happy Christmas and a prosperous New 
Year,” says Manta J. Elder, chief operator 
of the Kansas Telephone Co., Ottawa, 
Kans., on a hand-decorated Holiday greet- 
ing card. 

“How anyone engaged in telephone work 
can deprive himself of the pleasure and 
profit derived through reading TELEPHONY 
is a mystery to me. I am looking forward 
to another year of these advantages.” 

“T do enjoy your magazine very much,” 
writes Miss Esther traveling 
chief operator of the Illinois Telephone 
Association, in remitting for her TELEPH- 
CNY subscription. 

In a letter enclosing payment for his sub- 
scription, Granville Macpherson, of Board- 
man, Ore., says: 

“T am simply lost without TELEPHONY 
to read.” 


Sorensen. 








than 60,000 subscribers, using more than 
67,000 telephones, will be in communica- 
tion with each other. 

In addition to being the South’s biggest 
telephone city, Louisville also is the “‘fast- 
est,” the officials said. While the curve de- 
picting the amount of traffic begins its up- 
ward turn in other cities at 4 o'clock each 
morning, in Louisville it begins at 2:30 


o'clock. Traffic reaches its ebb earlier at 
night, but begins an hour and a_ half 
earlier. 


Although the unification of the two sys- 
tems this month is the biggest step in the 
consolidation’ program, others of impor- 
tance are to follow. One of the steps is 
the unification of the outside wire routes. 
This is to be started soon and includes the 
removal of 16,000 poles from the streets. 
Where the Cumberland and Home both 
have pole lines, one set is to be removed 
and where the wires can be strung on city 
light standards or on electric lines, both 
sets are to be removed. 

Another step in the improvement of the 
combined exchange is the proposed erec- 
tion of a new exchange building at St. 
Matthews. Plans for this structure, cost- 
ing $300,000 and housing an exchange to 
serve St. Matthews and Lyndon, have been 
completed and a contract ts to be let within 
a short time. 


Predicts Use of Radio in Interna- 
tional Cultural Exchange. 

The development of a system of super 

radio broadcasting that would bring about 

a direct exchange of the culture of Amer- 
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ica with the cultures of Europe, South 
America and the Orient, was predicted De- 
cember 17, by David Sarnoff, vice-presi- 
dent and general manager of the Radio 
Corp. of America, in an address before the 
Boston Chamber of Commerce. 

He said the present development called 
fur a national broadcasting system “ready 
for any public emergency, with facilities 
adequate to cover the entire country and 
to reach across the whenever de- 
sired.” 

He predicted a great step forward in 
the political education of American peo- 
ple when the masses may listen to debates 
in Congress, and foresaw the day when 
the board of education in every metropoli- 
tan community would include in its ac- 
tivities a special extension course broad- 
cast from local stations. 

Mr. Sarnoff suggested also the possible 
artistic leadership of radio, 
opera and the stage would 
from the broadcasting stations. 

The radio industry, he said, has emerged 
hetter and stronger from the slump period 
of last summer, when the radio art still 
was in the experimental stage. The busi- 
ness done by the industry in 1925 will ag- 
gregate approximately $350,000.000, he said. 
and is rapidly approaching $500,000,000 a 
year. 

“The day may come,” said Mr. Sarnoff. 
“when broadcasters will compete with 
music publishers for original compositions, 
and not only buy, but sell music publish- 
ing right.” 

The sociological function of the high- 
power station, he said, “is eventually to 
transmit to every home in the country the 
music, entertainment and the educational 
influence developed from the great centers 
of population.” 

The present year closes with the United 
States “in undisputed position of leader- 
ship in world-wide wireless,” he asserted. 
In describing the progress being made in 
the transmission of pictures by wireless. 
the speaker said that “the day when a 
fac-simile message can be flashed across 
the seas instead of woven letter by letter 
will open a new era in international com- 
munication.” 


ocean 


when the 


draw talent 


Changes in Headquarters’ Staff of 
Northwestern Bell Company. 
F. W. Rulison, Iowa division superin- 

tendent of plant for the Northwestern Bell 

Telephone Co., has been transferred to 

Omaha, Neb., where he hecomes engineer 

of outside plant on the staff of the chief 

engineer. E. J. McGrath, division super 
visor of maintenance at Minneapolis, suc 
ceeds him. Fred B. Butt, general com- 


mercial supervisor, has been transferred to 
the chief engineer's department, and has 
been succeeded by T. F. Whitlock, chief 
clerk to Vice-President and General Man- 
ager A. A. Lowman, who, in turn, is suc 
ceeded by E. B. Auracher, general plan’ 
employment supervisor. 

















December 26, 1925. TELEPHONY 


wh 


| 


An 
mi 


Soule 














Strowger Automatic Telephone Equip 
ment for ‘Tokyo, being unloaded in 
Yokohama Harbour from S&S & “Pro 
tesilaus” on arrival from Liverpool Of 
seven new Strowger Exchanges totalling 
36,000 lines, manufactured by Automat 
Telephone Manufacturing Company Lim 
ited, Liverpool, for Tokyo, the first 
Kyobashi—will be completed ready for 
service early in 1826 





with the Japanese, and at this season their greet- 
ings are expressed with much ceremony before the 
festooned portals of their dwellings. 


This year, at least, their emblems, the Pine Branches, 
symbolizing Long Life, have added significance in view 
of Tokyo’s adoption of the Strowger Automatic Telephone 
System, for the more rapid and happier means of com- 
municating their social and business affairs throughout 
the years to come. 


To all our friends the world over we extend the same 
ereeting as that above depicted, in all sincerity :— 


Long Life and Happiness 
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Telephone users are quick to appreciate rapid and 
exact service in cases of emergency. In the middle of 
the night, or during that part of the day when telephone 
traffic is heaviest, instant and accurate attention is given 
every call by Strowger Automatic. 


In the everyday course of business, subscribers will 
be found no less responsive to the swift, unfailing service 
which Strowger Automatic equipment makes available 
to them every hour of every day. 


Public approval, bringing with it adequate rates and 
a ready securities market, results only from more rapid 
and accurate service. Far-sighted companies are obtain- 


ing this through the installation of Strowger Automatic 


equipment. 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U.S.A. 
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“A Stitch in Time Saves Nine’’ 


Nowhere Is This Old Adage More Applicable Than in the Telephone Busi- 
ness—Outline of a Tried and Tested Maintenance Program Which Will Be 
Found Most Profitable if Carried Out With Consistency and Thoroughness 


By D. E. Bennett, 


Wire Chief, Southwestern Bell Telephone Co., Miami, Okla. 


When | was a youngster at home, my 
mother taught me to “never trouble trouble 
‘til trouble troubles you.” However good 
a policy this may be to follow in meeting 
the ordinary troubles of life, every wide- 
awake telephone man knows that to follow 
it literally in plant maintenance would sure- 
ly bring him to grief. Telephone troubles 
should be anticipated, and the maintenance 
man’s excuse for being should be to antici- 
pate and prevent trouble before it occurs, 
just as a Chinese physician is paid to keep 
people well instead of treating them when 
they are sick. 

Nor need this be an expensive policy to 
follow, if used with judgment and dis- 
crimination. In fact, the reverse is true, 
for nowhere is the old adage, “A stitch in 
time save nine,’ more applicable than in 
‘the telephone game. A little time, money 
and well-directed effort spent in clearing up 
incipient bad conditions will pay big divi- 
dends. These same little things, left, will 
soon degenerate into conditions requiring 
more heroic treatment and, as every tele- 
phone man knows, they have a bad habit of 
showing up at most inopportune times. 
Further, the only commodity we have to 
offer the public is service, and no company 
can give 100 per cent service over a 75 per 
cent efficient plant. 

The heart of the exchange is the switch- 
board. Here, obviously, good maintenance 
should begin, and here, as elsewhere, 
method and system pay. For even small 
exchanges a schedule can be adopted that 
will cover the testing of each circuit and 
piece of equipment under conditions that 
will insure their proper operation and func- 
tioning in actual service. The tests, to be 
worth while, must be made periodically and 
thoroughly. 

An ordinary transmitter and _ receiver 
may be wired up to make a tone test with 
which to test cords for scrapes and cut- 
outs. ‘he supervisory signals or ring-off 
drops should be operated through a resist- 
ance exceeding that of the longest line in 
the exchange. Plugs and jacks should be 
gauged, night-alarm contacts tested, worn 
and frayed cords cut back, plugs polished, 
line signals tested and, last but not least. 
all the equipment should be kept clean. 

Good housekeeping in an exchange is 
worth all it costs. The employes will soon 
learn to take pride in the office and help to 
keep it clean, and who cannot do better 
work amid clean surroundings? And its 
effect on the public good will should not 


be overlooked. 1 once heard a man remark 
that the telephone office in a certain little 
city was the cleanest public office in the 
town. How many more thought the same 
thing without giving it expression? Wasn't 
that worth while? 

While possibly not as vital to the ex- 


change as the switchboard, good main- 








A Banker’s Creed—Lore of 52 
Years Put Into 8 Sentences. 

No. 1—“All the progress of men and 
nations is based upon sacredness of con- 
tracts.”,—-C. W. Barron. 

No. 2—“A fertile soil with industry 
and easy transportation for men and 
things from place to place make a na- 
tion strong and great.”—Bacon. 

No. 3—‘‘Human wants can be satis- 
fied only by goods abundant and cheap 
and these can be made with high wages 
for efficient production.”—Leverhulme. 

No. 4—“In the family, as in the state, 
the best source of wealth is economy.” 
—Cicero. 

No. 5—“Capital is what you and I 
have saved out of yesterday’s wages.” — 
Hartley Withers. 

No. 6—“The wealth of a nation is not 
in prices, but in production and reserves 
in store and service.”—C. W. Barron. 

No. 7—“America has a system of 
banking which surpasses in strength and 
in excellence any other banking system 
in the world.”—Sir Edward H. Holden. 

No. 8—“Private credit is wealth, pub- 
lic honor is security.”—Letters of Junius. 

In these eight sentences is summed 
up the experience that John J. Mitchell, 
president of the Illinois Merchants Trust 
Co., of Chicago, has garnered in his 52 
years as a banker. In gold letters sev- 
eral feet high they are part of the mural 
decoration of his, having received their 
final touches on his 72nd birthday. 








tenance of the outside plant is none the less 
important. A complete inspection of the 
outside plant should be made at least an- 
nually. My plan in making this inspection 
is to take a map of the town and give each 
block a number starting from the central 
office. Each block is then inspected and all 
the bad conditions and what it will take to 
clear them noted on a pad or in a notebook 
under the respective block numbers. 

An actual and comprehensive picture of 
the condition of the plant may then be had 


by posting the map, or a permanent copy 
of it, which may be left in the office. A 
red-headed tack may be stuck in the block 
which has been inspected and found O. K.; 
a yellow-headed one for the block in which 
some work must be done; and a blue one 
for the block in which there is no plant, 
As fast as the bad conditions in a block are 
cleaned up, the yellow tacks are changed 
to green. In this way the different colored 
tacks indicate the condition of the plant 
at all times and the progress being made 
toward putting it in first-class shape. 

Regardless of the size of the exchange, 
it pays to make the preliminary inspection 
and to make detailed notes ; otherwise much 
time will be wasted in trips to the store- 
room for material which was not brought 
along, or some part of the plant left defec- 
tive and the objective defeated. If the ex- 
change is of one or two-man size, the work 
may be done from the original notes: 
otherwise they may be copied-in any form 
desirable or convenient. 

One block should be cleaned up before 
starting work on another, since in this way 
only can progress be recorded. The plan 
of cleaning up all bad conditions of one 
kind at one time is wasteful, because oi 
time lost in moving from one place to an- 
other, and under that method all of the 
plant in any one part of town is never in 
really first-class shape. 

Nothing should be left on this trip over 
the exchange that will in any likelihood 
cause trouble before the time for another 
annual or semi-annual inspection. Trees 
should be trimmed for at least six month's 
clearance where possible, defective drop 
wires repaired or replaced, drops running 
through trees rerouted if impossible to 
clear them, cable rings kept properly spaced 
and cable sleeves tied up, slack pulled in 
the open wire leads and broken insulators 
replaced, and slack guys pulled up. 

The matter of guying deserves special 
mention. A cross-arm lead is usually guyed 
to begin with, but many construction men 
still persist in the belief that a two or four- 
wire lead does not need guying. Even a 
short spur of only two wires will soon 
slack off enough to be frequently in trouble 
if it is not guyed in some way. A piece of 
No. 6 wire and a short length of old pole 
make a cheap and satisfactory guy and 
anchor that will hold a light lead indeii- 
nitely and save an enormous amount of 
trouble. 

If enough of this sort of work is done 
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during the summer and fall months, the 
cold and stormy days that it will be neces- 
sary to get out in to clear trouble or re- 
store service will be reduced to an agree- 
able minimum. 

This method may be varied to apply to 
rural lines as well. The main thing, of 
course, is to see that the necessary work 
gets done, and that preferably while the 
weather is good. If a case of rural line 
trouble requires a trip into the country, the 
rest of the day may well be spent in clear- 
ing up the bad conditions found on the line 
or lead, and in inspecting and repairing 
substation equipment. Here is where an 
ounce of prevention is really worth a pound 
of cure, for each trip out on a long rural 
line means money and by so much reduces 
profits. 

The repairman should turn in notes, at 
the end of the day, of any bad conditions 
which he was unable to clear up himself, 
such as poles to be replaced, etc., and when 
enough of these have accumulated for a 
day’s work, a crew large enough to handle 
them can be sent out to clean them up. An 
effort should be made to visit each rural 
station and give it the regulation substation 
inspection, of which more will be said 
later. In this way many an expensive and 
disagreeable trip over bad roads and in 
bad weather can be .avoided. 

Probably no one class of trouble re- 
quires more frequent trips to rural stations 
than the replacement of batteries. I have 
found subscribers invariably willing to co- 
operate with us and glad to change the bat- 
teries in their telephones if we get them 
out to them. 

At least once every six months each 
rural subscriber should be called from the 
office and a talking test made to determine 
whether the batteries are still in good con- 
dition. If not, tell the subscriber that you 
will mail him a set of batteries and ask 
him to put them in his telephone. A small 
pasteboard carton, made to hold three dry 
cells for mailing, is available and its use is 
far cheaper than sending a man _ seven 
miles out in the country on a cold day to 
replace a set of weak batteries. 

The mailing tag attached to the carton 
might carry a request to the subscriber to 
change the batteries in his telephone and 
to call the office when he has done so. A 
convenient record of the transaction is in 
the form of a stub to be detached from 
the mailing card, showing to whom the 
batteries have been mailed. When the sub- 
scriber reports, or it is otherwise ascer- 
tained that the batteries have been changed, 
the information should be entered on the 
line record card together with the date. 

A complete record will soon be built up. 
itself of obvious value, and the method 
will wonderfully reduce poor transmission 
complaints from rural stations. 

It is not necessary to call local stations 
’n magneto exchanges in making this test, 
as they will be covered on the regular 
ubstation inspection. This station inspec- 
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tion is likewise important. No mainte- 
nance program is complete that does not 
take into account the station apparatus. 
A good practice to follow is to thor- 
oughly go over each part of the equipment 
and wiring on each visit made to the sta- 
tion on reported trouble. Loose inside 
wires and ground wires should be fastened 
down, noisy or worn cords replaced, bells 














The Secret of Attracting People 
Towards One’s Self. 


No one of us forms any significant 
liking on sight for 50 per cent of the 
people newly-encountered. But any man, 
by thoughtful observation of what he 
likes most in others, can make a very 
helpful comparative analysis of himself, 
and can steadily cultivate those personal 
attributes to which others will, as it 
were instinctively, resporsd. 

It is the use of a principle basic to 
our psychology—making one’s self the 
environment to which there is the re- 
sponse of extension toward instead of 
withdrawal from.—Frederick Pierce in 
“Our Unconscious Mind and How to 
Use It.” 








adjusted by gauge, and the protector 
blocks cleaned or replaced. These should 
be cleaned only with a stiff bristle brush, 
such as a typewriter brush, or wiped with 
a clean dry rag. 

This will account for a certain number 
of telephones during the course of the 
year, but arrangements should be made for 
visiting all of them. To accomplish this 
systematically, divide the total number of 
local stations by 12 to get the quota for 
each month, and then make a real effort 
to get that quota during that month. 

It will be found that the repairman can, 
with little loss of time, inspect two or 
three nearby telephones on each trip on 
trouble. In this way the monthly quota of 
inspections can be attained without any 
great hardship being worked on anyone. 
What few remain can be made with little 
expense and the results accomplished will 
more than justify it. 

Brief mention has been made of records. 
The one that relates chiefly to this main- 
tenance program is the subscriber's line 
card record which, it is presumed, is kept 
in every exchange. This card should show 
the complete history of each telephone, 
from the time it is installed until it is re- 
moved. The results of the inspections 
should also be entered on the card, show- 
ing the date it is made. 

If the practice of putting each station 
visited in first-class shape before leaving 
it is faithfully followed out, it will be 
found unnecessary to make an inspection 
of a station whose card shows it to have 
been visited within a year, unless it be 
some of the much-used business stations. 
The battery replacements made on magneto 
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stations should also be entered on these 
cards, and the talking test made after the 
record shows the batteries to have been in 
service six months. 

This is but the outline of a maintenance 
program which will be found to be a 
profitable one if carried out consistently. 
The details may be filled in to meet indi- 
vidual requirements, or varied to fit the 
exchange. This may look like a large 
order to some managers, but the means jus- 
tifies the end in view, which must not be 
lost sight of. This includes lower main- 
tenance costs, better service, increased pub- 
lic good will, and, indirectly, added profits. 

Telephone rates have fallen far short of 
the pace set by operating costs in the last 
decade and for profit the telephone com- 
pany must look to two sources, new busi- 
ness and lower operating costs. Good main 
tenance will unquestionably reduce costs 
and will indirectly assist in getting new 
business as has suggested. If not 
already a believer, try it and be converted. 

The pleasure, satisfaction and profit to be 
derived from operating a well-kept ex- 
change will convince the most skeptical, 
but remember that it is like the advertising 
policy that gets results—you must keep 
everlastingly at it. And do not wait until 
you have time to do it or you will never 
get started. Start now! 
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Net Earnings of New York Tele- 
phone Co. Under 5 Per Cent. 

The net earnings of the New York Tele- 
phone Co. from operations in the state of 
New York for the nine months of this year 
ending September 30 amounted to $14,018,- 
590. The average cost of the property in 
the public service during this period was 
$455,615,113 and the rate of return from 
net earnings was less than 4.11 per cent 
per annum in the state as a whole and in 
the City of New York alone was less than 
3.72 per cent per annum upon the average 
cost of the property. This return is after 
including in its revenues the monies de- 
rived from the application of the 10 per 
cent surcharge upon its local rates in New 
York City permitted by the federal court 
order of May, 1924 

On the first of January, 1925, there were 
in service in the state of New York 1,883, 
795 telephones and on September 30, 1,996.- 
902 telephones, a net increase of 113,107 
The increase in the number of telephones 
in service in the city 
period was 74,064. 

Five years ago, January 1, 


alone during this 
1921, there 
were 1,354,576 telephones in operation by 
the company in the state of New York. On 
September 30, 1925, the number of tele- 
phones had increased 642,326. The increase 
in telephones in service in New York City 
alone during this period was 497,038. 

To meet this enormous increase in the 
demand for service, the company has ex- 
pended, since January 1, 1921, for addi- 
tions, extensions and betterments in New 
York state more than $292,000,000. 








Things a Toll Operator Should Know 


Successful Toll Operating Requires Understanding of Report Charges and 
Ticket Timing, Cooperating Between Tributary Offices and Toll Center and 
Zconomy in Use of Circuits—Puipers Read at New York Up-State Convention 


Report Charges and Timing Toll 
Tickets. 

By Miss CATHERINE A. Rock, 
Operating Agent, Allegany County Tele- 
phone Co., Belfast, N. Y. 

The report charges, like the service con- 
nection charges, originated during the pe- 
riod of government control of the telephone 
industry, and were officially promulgated 
by the Postmaster General of the United 
States in his order dated January 21, 1919. 
It was a recognized fact that much work 
in the handling of toll calls was being done 
by the traffic department of the telephone 
company without any recompense; and to 
remedy this situation and secure some re- 
turn for the lost labor was the pertinent 

question. 

The whole scheme of report charges was 
carefully worked out by government offi- 
cials and set up in workable shape, having 
due regard not only for obtaining addition- 
al revenue for the company, but also with 
a scrupulous regard for the rights of the 
That the 
work was well done is proved by the fact 


telephone-using public as well. 


that the soundness of the theory of report 


charges has been demonstrated in actual 
practice and that these charges are today 
in effect and recognized as proper charges 
by the great telephone-using public. 

\ partial 


charge shall be made on person-to-person 


charge known as a_ report 
calls, including collect, appointment, and 


messenger calls, which can not be com- 
pleted for the following reasons : 

If the called party is out, refuses to talk, 
or to accept the charge on a collect call, 
and a report to that effect is given the call- 
ing station within the time limit. 

When a call is ready for completion and 
the calling party is not available, refuses 
to talk, or no answer can be obtained from 
the calling station, provided this report is 
obtained within the time limit. 

A report becomes a chargeable. one when 
it is given before the time limit expires, 
which is one hour from the filing time, 
unless trafic to the called place is subject 
to an indetinite delay. 

\ppointment calls, if the call is not com- 
pleted aiter arrangements have been made 
to talk with the called party at a specified 
time. 

\lessenger calls, if the call is not com- 
pleted after arrangements have been made 
to notify the called party to come to the 
telephone. At least it should be assumed 
that such arrangements have been made if 
the TTC has been authorized to notify the 
called party to that effect. 

If the calling station is a coin box and 
the calling party 


agrees to a messenger 


the shall collect the 
amount which includes the report charge. 
A report charge on either a paid or col- 
lect call shall be made against the calling 
station, unless its reversal is requested and 
the called party agrees to accept the charge. 
However, a request to secure a reversal of 
a report charge shall not be accepted in a 
case where it would be necessary to estab- 
lish a toll circuit to the TTC for the sole 
purpose of securing a reversal of the report 
charge. 


charge, operator 


If the calling party makes a re- 
quest to have the ‘report charge reversed 
before the called reached, the 
operator shall make the request at the time 


station is 


a chargeable report is received. 

The following reports, which are charge- 
able, are covered by a code such as BNR, 
FC, LK, NRG, PN, UA, UD, WT, LF, 
etc. Room telephone or extension telephone 
DA, BY, OD. 
collect call, ete. 


Charges not accepted on a 


Other reports not covered by code which 
indicates that the called party will not be 
ready to talk within the time allowance for 
holding -a circuit, becomes chargeable re- 
port charges. 

Toll revenue is an important source of 
income to the telephone company and the 
matter of correctly timing toll tickets is an 
important one. The company and 
is entitled to proper and reasonable com- 
pensation from each completed toll ticket, 


needs 


and this can only be secured by a careful 
observance of the rules laid down for that 
purpose. Much care has been given in the 
framing of these rules so that the correct 
revenue may be accurately determined and, 
at the same time, the telephone users pro- 
tected in every way from the possibility of 
an overcharge. 

Bearing this in mind, the operator shall 
stamp the starting time on the ticket, as 
follows: 

On a station-to-station call, the telephone 
company undertakes to connect the calling 
station with the particular called station, 
and timing the ticket starts as soon as con- 
versation begins between the two stations. 
The operator shall first ascertain whether 
the person answering at the calling station 
is the one who placed the call; if not, he 
shall be given an opportunity to come to 
the telephone before timing starts. 

On a person-to-person call the telephone 
company undertakes to connect the calling 
party with the particular called party de- 
sired, and service is assumed to start as 
soon as conversation begins between the 
two persons. 

The former practice of timing person-to- 
person toll calls as soon as the calling party 


speaks to and receives a response from any 
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one at the other station has been modified : 
from an operating standard it was a most, 
satisfactory one but it did not always work 
for the best interest of the subscriber as 
he did not always receive full, conversation 
t:me. This was particularly so where there 
was a PBX attendant who answered and 
received a response from the calling party. 
The revised practice provides that the op- 
erator shall determine more definitely that 
the particular called party specified has 
been reached before starting to time the 
call. 

On both station-to-station and person-to 
person calls, if one of the parties speaks 
to the other and continues talking, the op 
erator shall stamp the starting time as soon 
as she finds that a message js being trans 
mitted. 

The operator shall.supervise at intervals 
of approximately one minute during the 
initial period and at frequent intervals of 
at least 15 seconds thereafter until con- 
versation is apparently finished. The op 
shall stamp off the ticket, throw 
the listening key to the talking pos‘tion and 


erator 


challenge clearly, “Office, are you through 7" 
She shall allow time for a reply and if 
none is received, repeat, “Are you though?” 
The operator shall then clear the toll cir 
ciut, release the calling line and file the toll 
ticket, thus completing the transaction 

A thorough knowledge of the details gov 
erning the report charges and the timing of 
toll tickets is absolutely necessary for an 
efficient toll operator in any office, and her 
careful observance of them is a powerful 
factor not only in the smooth handling of 
the toll work but in the 
good public relations with the patrons of 


maintenance of 


the company. 
Cooperation Between Toll Center 
and Tributary Office. 
3y Miss E. R. KEEGAN, 
Chief Operator, Northern New York Tel: 
phone Corp., Ticonderoga, N. ¥ 

In order that we may render to ou 
patrons a high standard of long distane: 
service, close cooperation must exist be 
tween all offices throughout the organiza 
tion. This is particularly necessary betwee: 
the tributary office and its toll center, the) 
being two factors in the organization wh‘c! 
depend upon each other for good result 

Courtesy and a sympathetic understand 
ing between these offices are, I believe, tl 
most important steps toward better coope: 
ation. These, I believe, would be acquire’! 
if a personal acquaintance existed between 
the chief operators of the tributary a1 
the toll center, as it would tend to crea 


a more friendly feeling. Then, should di 











December 26, 1925. 


ferences arse, as they somehow do in 
spite of everything, the chief operators 
would be able to talk over these matters 
without the feeling that a criticism was 
intended, on either hand. 

Now we will endeavor to see how we 
can obtain the best cooperation between 
these offices. Let us consider the tributary 
first—perhaps, an explanation of what a 
tributary is will assist us somewhat. It is 
usually a small office in a rural district 
with insufficient toll work to warrant build- 
ing and maintaining toll circuits to more 


than one point—and that point is called 


the toll center. It has been found by ex- 
perience that more satisfactory toll service 
can be rendered to the subscribers in such 
a locality by having ‘the toll work han- 
dled at the larger office, which is usually 
equipped with toll circuits to many places. 


To establish a toll connection for a sub- 
scriber at the tributary, the operators at 
both the tributary and the toll center, 
each have their own important duties. It 
would, therefore, seem best that the tribu- 
tary operator should receive a_ certain 
amount of toll training, as well as the 
operator at the toll center. In this manner 
she would be better able to understand her 
duties and could insist on proper attention 
being given to her calls. 


In nearly all cases, the operator at the 
smail office records the call as it is given 
by the subscriber, and passes it on to the 
toll center. We all understand that re- 
cording the call is one of the fundamental 
steps in the process of completing the call, 
and a small error in recording may be 
the cause of the failure to complete the 
call, of an unnecessary delay, or of in- 
convenience to the subscriber and conse- 
quent dissatisfaction on his part and loss 
of revenue to the company. 

Having done her part in proper record- 
ing of the call, the tributary operator 
should assist the toll center in locating 
the calling or called party, where necessary 
—by watching her recall signals closely; 
by providing the best connection possible ; 
by assisting in coil collection; by helping 
to repeat messages, and in any other way 
that presents itself. 

There is another very important way 
that the smaller office can help in this 
matter ; and that is by reporting instrument 
or line trouble to the proper people and 
then, by following up this trouble, to see 
that it is cleared promptly. This will as- 
sure as good transmission as possible on 
toll calls to her office. 


How can the toll center cooperate with 
the tributary? First, by looking on the 
subscribers in the tributary office as only 
so many more added to her own exchange. 
Although the tributary office may be small, 
there may be just as many important busi- 
ness deals handled by telephone from this 
office, in proportion, as there are at the toll 
center; just as great an emergency may 
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arise, and just as important people may be 
involved. 

The accusation has been made that the 
toll center sometimes appears to ignore the 
tributary office. I am sure that this is not 
true, but the only way to disprove it is 
to follow our instructions very closely. 

The toll center should, therefore, give 
calls filed from tributary offices their 
proper precedence over calls filed by the 
toll center; should be prompt in quoting 
rates and toll charges; should give reports 
to tributary subscribers as soon as they 
are received; should see that the tributary 
office is holding the circuit and the calling 
subscribers’ line before starting to work 
on his call, in order to avoid excessive 
delays; should see that parties are in sat- 
isfactory conversation before cutting out 
the connection; and last, but by far the 
most important, she should supervise very 
closely for the finish of the conversation 
in order that the calling subscriber may 
be properly charged for the connection. 


Conclusion. 
Taking all these things into considera- 


tion, we can easily see that by encouraging 
cooperation between the tributary office and 
the toll center, the work of all concerned 
will be easier and pleasanter, the service 
rendered to the public will be more satis- 
factory, and the company’s revenue will be 
increased both by a more efficient handling 
of their toll circuits, and by the increased 
patronage of the subscribers. 


The Economy of Circuit Time. 
By Exizasetu R. Dunn, 
Traveling Chief Operator, Rochester Tele- 
phone Corp., Rochester, N. Y. 


The methods of saving circuit time are 
many ; each by itself may mean only a few 
seconds but all together they make a con- 
siderable difference in the total time e« 
c:rcuit is used. Some of these are: 

A recorder should be very careful, when 
recording a call, to obtain all the necessary 
details for the completion of the call. This 
saves the line operator holding the called 
station on the line to call the calling party 
back for information that the recorder 
failed to obtain. 

An operator should always secure the 
subscriber’s line before working on a toll 
circuit. This is to guard against the possi- 
bility of finding the calling line busy, when 
she is ready to establish the connection 
which causes not only a waste of circuit 
time but annoyance to the called party. 

The “one circuit-at-one-time” method has 
proved that considerable circuit time is 
saved; that is, an operator should work 
only on one call at a time. 

A toll circuit should never be taken up 
until the operator is ready to go ahead 
with the call, and she should ring on the 
circuit as soon as the plug is completely 
inserted in the jack. Right here it might be 
added that the operator should give a good 
two-second ring on the circuit. If a little 
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jerky ring is given, she is apt to be waiting 
on the toll circuit for the called office to 
answer—and this office had not 
the signal. 

The proper routing is very important. 
To build up a circuit it is necessary to 


received 


know the name of the first :ntermediate 
office and the class of circuit necessary 
for satisfactory transmission. Improper 


routing generally means poor transmission 
and, therefore, circuit time wasted. 

The operator should pass the call dis- 
tinctly, neither too slowly nor too rapidly, 
to the T. T. C. Numbers 
passed indistinctly are often 
stood. A confused or hesitating way of 
passing a call may result in errors by the 
distant operator and a great deal of circuit 
time and operator’s time wasted before the 
error is corrected. 

This also applies when talking with the 
calling station. The O. T. C. operator 
should. pronounce the name or number very 
distinctly to save repetition or the wrong 
party being called to the telephone. The 
name of the calling office should, of course, 
be announced first and very distinctly, to 
at once call the attention of the subscriber 
to the fact that the call is a toll call. 

Overlap ringing is found to be a great 
saver of circuit time. When we use this 
method on our first attempts and the call- 
ing party is on the line as soon as the 
called party is at the telephone, consider- 
able time is saved. However, we do not 
use overlap ringing on any but the first 
attempt; therefore, the operator should 
waste no time in ringing the calling sta- 
tion while requesting the called party to- 
hold the line. 

After the connection has been made and 
both parties are talking satisfactorily, the 
operator should, of course, go ahead with 
other calls but she should keep this con- 
nection in mind. When the disconnect sig- 
nal appears, release the toll circuit and 
stamp the ticket as quickly as possible; 
doing this as an overlapping operation if 
she is working on another connection. 


and names 


misunder- 


Then the clearing of the circuit is very 
important if the circuit is built up. When 
the intermediate office answers say: “Clear 
to—(called office).” If an intermediate 
office answers, other than the first, the op- 
erator will say, “Clear to—(called office)” 
and ring again on circuit. When the first 
intermediate office answers, she will say: 
“Clear to—(office to which first clearance 
was passed).” If, however, the toll circuit 
is connected to a ring-down trunk or a 
tributary office, the operator should be very 
careful to clear the circuit to this tributary 
office and not to the toll center only. 

Failure to clear circuits means much 
wasted circuit time. A tiger clip should be 
fastened to the toll cord to remind the op- 
erator that the connection is a built-up 
circuit and must be cleared at the end of 
conversation. 

And right here we might speak of the 
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SILENCE IS GOLDEN 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


I have been thinking a great deal about those shepherds out in 
the fields tending their flocks at night—the quiet night, full of shadows, 


moonlight, and stars. 


It was difficult for me to tell you, in my Christmas article, why 
God chose the silent night in which to send His message by the herald 
angel—why He chose those simple-hearted shepherds to learn of His 


message of love and sacrifice, first. 


I was not sure I knew—but since 


writing the article I have continued to think of the bit of history 
tucked away in a portion of a chapter of Luke’s gospel, and this is 


the result of my thinking: 


First, the beautiful, silent night. 


What a depth and breadth there 


is to silence! (I know because I am alone so much at the day’s end.) 
I can almost visualize that night all star-lit and shadowy, with the 
shepherds resting and watching there under the stars, their minds 
tuned to the abundant beauty of nature veiled by shadows, and sense 
the absence of all sound except that of the browsing of the herd. 
Though simple-hearted, uneducated men, they were, I know, 
thinking men because silence creates and fosters thinking. As they 
thought of the immensity of life, they sought in their minds for the 


purpose. 


Then appeared the herald angel with the Purpose—God’s 
message concerning the Redeemer. 
My New Year’s message to you, dear friends, is: 


Cultivate the 


companionship of good books, books which will lead you to a higher 
plane of thinking. Visit the libraries, those halls full of silence and 
the marvelous mental food—gocd books by great thinking men and 


wemen. 


Cultivate friends who like you when you are silent. 


They 


need this in you and you need it in them. 
A great writer likens silence to a “Beautiful Isle of Somewhere.” 


He says: 


“Only on the Beautiful Isle of Somewhere can we close out the 
nagging of the hour and call the deep, hidden forces within us to our 


aid. Cleveland went a-fishing. 


Jchn Finley walked all night under the stars. 
Your grandmother reads an old book that 


at the foot of the altar. 
speaks of a beautiful land.” 

MORAL: 
in friends. Silence is golden. 


importance of operators speaking up dis- 
acknowledging clearance 
You, no doubt, have experienced 


a case of this kind. The operator at O. T. 


tinctly when 


orders. 


C. will ring on circuit; the operator at 


& F.-%. 


” 


intermediate office will answer. 
operator says “Clear to—(called office) 
C. operator rings again 


No response—O. T. 
and repeats the clearance; operator at in- 
termediate office acknowledges by saying, 
“Right,” but 
of voice that causes the O. T. C. operator 
to think that no doubt this operator had 
received the first clearance order and failed 
to acknowledge, or acknowledged in such 


in a rather impatient tone 


a low tone of voice that it was not audible 
to the O. T. C. operator. Therefore the 
circuit was held unnecessarily due to the 
failure of the operator at intermediate 
office to speak up distinctly. 

Particular attention should be given in- 
coming calls and proper ringing on sub- 


Roosevelt sought the still forests. 


Cardinal Mercier knelt 


Silence is rich and beautiful in nature, in thoughts and 





scriber’s line. All incoming signals should 
be answered promptly and connection to 
the called number or office established im- 
mediately. Tickets where the DA report 
received have been taken and 
again immediately and completed 
O. K. A large percentage of these DA 
reports were, no doubt, due to the T. T. C. 
operator failing to ring properly on the 
subscriber’s line and at the correct inter- 
vals. 

Operators at intermediate offices can alse 
save considerable circuit time by remaining 
in on toll circuit on through calls until 
the next intermediate, or called office, 
answers, and assisting the O. T. C. opera- 
tor in building up the circuit. 

A chief operator should occasionally 
speak of the importance of saving circuit 
time and not feel that the lesson on this 
subject at the time of training should 
suffice. Remind each line operator that it 


has been 
tried 
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should be her constant effort to reduce 
the non-productive use of circuits. 

What operator would deliberately waste 
circuit time if she knew she was going to 
lose by it directly? Therefore, let us all 
cooperate and save circuit time, for we 
owe it to our company to help in every 
way possible to increase the revenue de- 
rived from the use of toll circuits. 
Latvian Telephone Improvements 

Include 70 New Exchanges. 

The Riga-Veegulbene telephone line is 
being improved through the installation 
of new copper cables, reports Secretary to 
Trade Commissioner L. A. France, Riga. 
It is also reported that work will shortly 
be commenced on the new Riga-Daugav- 
pilis-Rezekne line which will greatly im- 
prove telephone communication with the 
province of Latgale. 

The Latvian budget for the current 
fiscal year has made an allowance for the 
establishment of 40 new 
changes in various villages. 
however, have stimulated the establishing 
of these new exchanges to such an extent 
that it is now thought possible to install 70 


telephone ex- 
Local people, 


exchanges by the end of the budget year. 

It is expected that this year’s income 
from post, telegraph and telephone will 
probably exceed expenditures so that it 
will be possible to cover all the ordinary 
and extraordinary expenses, including the 
cost of the new automatic telephone ex- 
The installing of the 
plant of the automatic telephone exchange 


changes in Riga. 


is progressing satisfactorily. 
Operator Commended for Initia- 
tive in Council Bluffs Fire. 


Miss Marguerite Dague, night chief 
operator for the Northwestern Bell Tele- 


phone Co. at Council Bluffs, Jowa, was 
highly commended for her initiative in con- 
nection with a recent $1,250,000 fire in the 
downtown district of that city. Upon 
learning of the blaze she promptly called 
the Omaha fire chief and secured the aid 
of Omaha’s fire fighting apparatus. 

“To the Omaha fire fighters should go 
full credit for the saving of the Elks’ club 
building in the blaze,” said Geo. Hamil- 
ton, former fire and police commissioner of 
Council Bluffs. “And due credit should 
also be given the thoughtful telephone 
operator who first summoned Omaha’s 
fire chief to the which in turn 
brought such prompt and effective help to 
our own valiant firemen.” 


scene, 


Ohio Telephone Men to Hold Con- 
vention in April. 

The 1926 convention of the Ohio Inde- 
pendent Telephone Association will | 
held Wednesday, Thursday and Friday, 
April 21, 22 and 23 at the new Nei! 
House in Columbus, the construction « 
which has recently been completed. 
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What Is Your Company Doing: 








Chats About Company Doings. 


By STANLEY R. Epwarps. 


“Applaud by Telephone’ is the sugges- 
tion emphasized in the “Radio Broadcast- 
) ing Directory” issued by the United Tele- 
phone Co., of Abilene, Kans. “Your tele- 
: phoned message is the more appreciated 
method of saying “Thank you’ for radio 
) programs,” is is stated. 

“Costs but little! Take advantage of 
our regular one-half rate on all station-to- 
station calls between 8:30 p. m. and mid- 
night or one-quarter the rate between mid- 
night and 4:30 a. m., to tell your radio en- 
tertainers how much you enjoyed the pro- 
gram,” it is urged, 

“Simply step to the telephone and ask 
for the long distance operator; give her 
the telephone number of the broadcasting 
station you are calling—and she will do 
the rest.” 

“The broadcasting directory,” writes C. 
W. Motter, of the United Telephone Co., 
“has proved very successful with the radio 
fans in our territory, as it gives the tele- 
phone numbers of the principal broadcast- 
ing stations in the United States, Canada 
and Cuba.” 

The directory is printed on a sheet of 
heavy paper, 1054 ins. by 65% ims., and 
folded with three folds. It contains the 
station letters, its location, telephone num- 
ber, wave length and space for placing the 
& figures for three dial settings. This data 
is all on the inside of the folder and the 
various suggestions regarding telephoning 
applause are given on the other sides. 





The Platte Valley Telephone Co. of 
Scottsbluff, Neb., recently mailed out 
checks to stockholders covering the period 
ending November 30. A letter, signed by 
Eben D. Warner, president and general 
manager, sent with the check and 
showed the excellent condition of the com- 
pany. It read: 

“In sending you this check we feel like 
telling you of the splendid business we 
have experienced for nine months so far 
this year. We feel that it is a permanent, 
healthy growth and not one that will die 
out and prove a detriment as did 
such following the war. 

The assets of the company have been 
increased by $30,776.00 since January 1, 
1925, $27,128.00 of which has gone into 
plant or permanent and long time invest- 
me its, 





was 


most 


‘e show a gain in telephones since Jan- 
uary 1, 1925, of 97. For the 12 months of 
192: we gained only 91, showing about 25 
ber cent better than 1924. 

lor the month of October, 1925, the 
&tcss toll business reached a new high 
Poi:t of $5,000, the most the company has 








ever done in any previous month. This 
figure is almost double the monthly toll of 
August, 1919, the date the present manage- 
ment took the company over. 

Wherever possible expenses have been 
reduced and revenues have been increased 
which, with the added plant investment, 
puts the company, whose financial basis 
was never questioned, on a little higher 
plane of safety.” 


“More and More Does the Goodness of 
Telephone Service Reveal Itself” was the 
wording of a two line advertisement -of the 
Newark Telephone Co., Newark, Ohio, in 











If you spoke to the 
operator face to face 


youd do it with a 
smile. 
Telephone operators 


are chosen with infinite 
care. 


To fill her place in 
this highly specialized 
service requires an ex- 
ceptionally high order 
of intelligence and per 
sonality 


The telephone opera- 
tor merits your utmost 





respect and co-opera- 
If you spoke to the Put the smile in your 
operator face to face” 
youd do it with 

a smile 


KANSAS CITY 
“In step with Kan- TELEPHONE 
sas City progress. Cc OMPAN Y 

















Advertisement Designed to Promote Better 
Understanding Between Operator 


and Public. 
a recent issue of the Newark American 
Tribune, on the page headed, “Newark 


Business Review.” 

In the reading matter on this page is pre- 
ented a very interesting story telling of the 
growth and. development of the telephone 
company under this heading: “Newark 
Telephone Company Made a Success of 
Its Initial Effort in Being Home Utility.” 

The story, which we suspect was written 
by J. C. Boush, follows: 

“Thirty-one years and five months ago 
today the city fathers of Newark gave to 
Warren S. Weiant a grant to construct and 
operate a telephone exchange in this mu- 
nicipality. Immediately afterwards the 
grantee and some of his associates com- 
menced to secure subscribers for this new 
system. 

This may have appeared to those pio- 
neers as an incubus to start a system of 
that kind with flinty opposition confront- 
ing them and with a very uncertain des- 
tiny ahead; nevertheless it is of consider- 
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able interest to observe that this was the 
Independent movement which resulted in 
the organization of the Newark Telephone 
Co. and now the beacon 
lights of Independent telephony in Ohio. 
This company in its 
flanked from all 
strength of the opposition, who controlled 


remains one of 
early days was 
sides by the superior 
most of the prevalent patents, and their ul- 
timate collapse was repeatedly threatened 
and there was a hue of annihilation of the 
Independent industry which commenced to 
take root throughout the United States. 

It was during this interim that the Na- 
tional Independent Telephone Association 
sprang into existence. Through this or- 
ganization a large fund was raised to em- 
ploy the best legal talent obtainable to 
carry the so-called validity of the control- 
ling patents to the federal court and de- 
clared afterwards by that tribunal patents 
to be valid. 
that 
strength of Independent telephony in New- 


From time on the essence of 
ark started to grow in spite of destructive 
competition and which kept up the high 
price of telephone service at that time. It 
was the individual possession of genuine 
qualities of those men at the helm who 
would not recognize defeat but kept forg- 
ing ahead unceasingly, which proved to be 
the dominant factor for the present com- 
pany developing into one of the sturdy 
oaks of the Independent group. 

From the time of its inception, starting 
with 200 telephones, the subscription list 
continued to increase by leaps and bounds. 
And finding a demand for service to some 
of the nearby towns, toll lines were con- 
with the Mt. 
company and others, also Granville which 


structed to connect Vernon 
granted the Newark Telephone Co. a fran- 
chise during 1905 to meet the growing de- 
mand for telephone service in that village. 
1903 
started. 


It was during the early part of 
that the 
The growth after that in local as well as 


first rural development 


rural stations exceptionally rapid 
Year after year the strength of this com 
pany was more keenly felt. In 1910 the 
of the were not 
tent with their present type of equipment, 


believing that it did not 


was 


directors company con- 


serve the sub- 
scribers efficiently, and authorized the con- 
struction of the automatic plant 
which was placed in service during 1911. 
To this, 
made until now the company has almost 


present 


various additions have been 
with 
its Newark exchange, followed by Gran- 
ville with 715, Hanover 161, St. Louisville 
151, and Gratiot 317. 

It was late in 1923 when a new impetus 
manifested itself. 


7,500 telephones connected directly 


Since that time the con- 
tinued policy of outside reconstruction at 
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an enormous expense has furnished evi- 
dence to that effect practically in all parts 
of the city. Not only has the outside plant 
been rebuilt but the exchange equipment 
has been completely overhauled and many 
costly additions made. 

At the present time the company is find- 
ing itself in the midst of extensive im- 
provements on the west side and adding to 
its equipment in the Newark and Granville 
exchanges. 

This city is fortunate and can boast of a 
good saturation of telephone development 
as there is a telephone for every four per- 
sons within the municipality. It is well to 
emphasize the fact that the value of the 
telephone service is not altogether deter- 
mined by the number of people, who may 
be reached, but the manner in which they 
are served and this evinces in a most satis- 
factory way what the present management 
has accomplished in extending and build- 
ing up the service of this local company. 

Their service is now widespread and 
linked up with a comprehensive system of 
long distance lines which helps to make 
a neighborhod of the nation.” 





Plans of British Post Office for 
Telephone Development. 


For the next three years, according to a 
statement by the Postmaster General in 
parliament a few months ago, the British 
Post Office will be spending about £1,- 
000,000 monthly in developing and extend- 
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ing the telephone service of the country. 

Of the £12,000,000 authorized expendi- 
ture for the current year, £2,500,000 was 
set aside for placing the trunk lines of the 
country underground. A heavy propor- 
tion of the money will need to be expended 
in improving the service in London, ac- 
cording to Clerk to U. S. Consul General, 
Alfred Nutting, London. At present there 
are in London 1,750,000 miles of wire 
under ‘the streets, and 7,000 miles of 
cables; the total weight of metal involved 
includes 10,000 tones of copper, and 40,- 
000 tones of lead. 


The first officially-adopted plan for Lon- 
don contemplates the conversion of all ex- 
changes, within a central radius of ten 
miles, from manual to automatic operation. 
At present, there are 70 exchanges in this 
area; eventually, it is proposed, there will 
be 136. 

The construction of the three new auto- 
matic exchanges in London is already near- 
ing completion. The Holborn exchange is 
to be one of the new type of “four-figure” 
exchanges ; that is to say, subscribers’ num- 
bers will run from 1 to 999, and roughly, 
10,000 pairs of wires will be automatically 
dealt with. In casting about for cable ac- 
commodations, the department found an 
old tunnel beneath the street, believed to 
have been constructed many years ago by 
a private company for the distribution of 
parcels between the city and the railroad 
stations. 

There are 5,500 miles of wire inside this 
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exchange, ten million soldered connecticns, 
140,000 relays, and 8,500 switches. 
In addition to the new “director” .x- 


change at Holborn, the building will also 


house a mechanical tandem automatic «x- 
change, or junction switching center. 
Three thousand more miles of wire wil! be 
utilized here, 6,700 switches, 60,000 relays, 
aad 3,000 incoming and outgoing junec- 
tions. 

The problem of finding space for its 


cables in London’s congested under-world F 
has caused a good deal of anxiety. In JJ 
connection with the institution of the new § 


exchange in Wood street, which will 


really be three 10,000-line exchanges in § 


one, it has been necessary to drive a tunnel 
in either direction. In its main character- 
istics this tunnel resembles in every way 
the tubes which accommodate the under- 
ground railroads, save that it is only six 
feet in diameter. It will carry 300 cables 


closely packed and leave sufficient room [7 


for the staff to carry out necessary work. 


Prices in the Metal Markets. 


New York, December 21.—Copper— § 
Steady; electrolytic, spot and _ futures, 
144%@14%c. Tin—Firm; spot and near- 


by, $63.12; futures, $62.25. Iron—Steady; | 
No. 1 northern, $22.00@23.00; No.2 north- § 


ern, $22.00; No. 2 southern, $21.00@22.00. 


Lead—Steady ; spot, 9.25c. Zinc—Steady; J 


East St. Louis spot, 8.75c; futures, 8.50@ 
8.60c. Antimony—Spot, 22.00c. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Western Electric and 444 Per Cent 
Contracts Upheld in Maine Case. 
The Maine Public Utilities Commission, 

in granting with minor modifications the 
increased rates applied for by the New 
England Telephone & Telegraph Co. in an 
order handed down November 27, ap- 
proved the payments to the American Tele- 
phone & Telegraph Co. under the 4% per 
cent contract and found the Western Elec- 
‘tric contract to be of advantage to operat- 
ing companies. 

The commission found that the new rate 
schedules would increase the company’s 
gross annual revenues by about $660,000, 
and this would amount to a net increase 
of $516,862 after deducting the taxes on 
the increase and the increased payment to 
the parent company. 

It found, further, that on a value of 
$16,788,127 for the applicant’s property in 
the state of Maine the new rates would 
yield an estimated return of 6.81 for the 
year 1925, as compared with a return of 
. 3.73 per cent under the old rates. The com- 


pany’s return for 1924, it found was ap- 
proximately 4.37 per cent. 

The rate schedule as filed by the com- 
pany is approved by the commission with 
the following modifications : 


1. That for the Bangor and Lewiston 
exchanges the two-party line for business 
unlimited service should be continued at a 
rate not exceeding $4.75 per month. 


2. That applicant should be required to 
maintain the Portland-Westbrook district 
exchange at rates applicable to the Port- 
land exchange. 

3. That rates per message applicable to 
additional messages for measured service 
be established and maintained not in ex- 
cess of the following: in excess of the 
base rate number, to and including 200, 
4 cents, next 300, 3% cents, all others, 
3 cents. 

4. That there be established and main- 
tained for service connection charges and 
charges for changing location or type of 
station equipment, rates or charges not 
exceeding those at present in effect. 


5. That there be established and main- 
tained for private branch exchange switch- 
boards monthly rates which shall not ex- 





Pie NS 








ceed the following: cordless type, $3.50, 


cord type, non-multiple board, per posi- 
tion: 10 lines or less in use, $6.50, 11 to 30 


lines in use, $7.50, 31 to 80 lines in use, J 


$12.50, 81 to 150 lines in use, $18, 151 to 
260 lines in use, $20, 261 to 320 lines in 
use (not including trunk lines to central 
office), $22, multiple board, per position, 
$27.50. 


Seeks Increase at Malvern, Ark. 
Effective After Improvements. 
At the December meeting of the Mal- 

vern, Ark., city council, state officials of 
the Southwestern Bell Telephone Co. pre- 
sented a proposition to the council for 4 
change in the Malvern telephone system, 
providing about $40,000 in improvements, 
and asked the council to pass an ordinance 
increasing the rates, which would be effec- 
tive after the improvements are made. 


The ordinance would increase the one- 
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What will the next twelve 
months mean to you? 





December 26, 1925. 













































Just look ahead now to 1926 and tell yourself the truth about 





X- A 

what the year will bring you in the way of money and work. 
-? Do you see yourself in the same job at the same pay? Do you 
\ see yourself standing still while others pass ahead of you? Do 
de you see yourself in 1926 exactly as you are today, only a year older? 
: Rubber Insulated Or have you been thinking of making the next year one of the 
>, @ biggest years you ever had—a year of progress—a year of suc- 


cess—your year every way you look at it? 


- TE I EPHONE WIRE No man should stand still when he can go ahead. He owes 
3 it to himself and to everyone connected with him to be just as 


. successful as he possibly can be. 

its & The next twelve months can be far better for you than you 
’ imagine! We invite you to look at your telephone success in 

these five great books! 


In ; Mitchell’s Principles and Practice of Telephony 
-W For a short time only we are offering you a special combina 
il & tion telephone library bargain that you will not want to miss. 
od Mitchell’s well-known PRINCIPLES AND PRACTICE - OF 
in £ TELEPHONY—a set of books being used by telephone men 
everywhere—and Heath’s handy wiring guide, TELEPHONE 
1e] CIRCUIT DIAGRAMS—both at a special low combination price 
—on generous extended monthly payments—and with the full 
« privilege of FREE EXAMINATION before you buy. 
ie It’s an offer made only once in a great while—don’t miss it! 
ay The five Mitchell books place thousands of facts at your serv- 
or- i ice for instant use. Every side of the telephone business receives 





‘ complete attention. Everything the expert has known is given— 
ix | and given in such a practical manner that you can read it 
quickly and understand it without any trouble at all. 


























convenient form the principles of telephone circuits, both Local 
Battery and Common Battery, as used today. 


iy 
les @ p) 4 ° At the beginning, the fundamental principles are thoroughly 
“ 3 Uniform 1n construction Hazard Insulat- explained. Zhe basic ideas underlying the entire telephone sys- 
m FF ¢ 4° 4 $ tem are made clear. 
: ed Wires and Cables give uniform Then the author—an expert telephone engineer himself—dis- 
rk. 3 service. Made of the best of materials cusses telephone apparatus, circuit elements and analysis, typical 
: : r cord combinations, telephone power plant equipment, coil wind- 
and by highly skilled workmen. Expe- ing. the toll switchboard and toll equipment in the multiple office. 
; rience, knowledge and honesty of purpose Heath’s TELEPHONE CIRCUIT DIAGRAMS 
. insure long life and ultimate economy. is4s—1925 comes with the Library on this offer 
A Heath’s TELEPHONE CIRCUIT DIAGRAMS is a practical 
es “4 working pocketbook giving a careful and detailed description of 
“” & the circuits of telephone systems with plain and accurate expla- 
ar- & HAZARD MANUFACTURING Co. nations of how they work. The book brings together in a handy, 


ly; § New York Pittsburgh Chicago 























th- § ool : 
00 Denver Birmingham Examine the books FREE 
_ Wilkes-Barre, Pa. see oes af , . 

P Fill in and mail the coupon at- 
ly; $ tached and we will send you the 
1@ entire set of six volumes for ten 

7 ‘ days’ Free Examination. We take 

HOME STUDY all the risk, pay all the charges. 

COURSE You assume no _ obligation—you 

“ IN pay nothing unless you decide to 

i TELEPHONY keep the books. Then $1.50 in ten 

: days and the balance at the rate 
4 of $2 a month. 






Send the coupon NOW and see 
the books for yourself. 





Send 
no 


Vitrified, Glazed, Clay Conduit — 


Mail This Coupon 





Guaranteed to possess all the 


characteristics for satisfactory and F i rE Ee X AM i M ATION COUPON 
permanent service. 


We carry large stocks of round 














rk., 


McGraw-Hill Book Co., Inc., 370 Seventh Ave., New York 








5. singles square singles two three i Send me for ten days’ free examination, all charges prepaid: ! 

f : 4 ni egy tig d- i Mitchell’s Principles and Practice of Telephony ! 

fal- our, six and nine duct, in stand- , (five volumes) and i 

of ard and short lengths in splits i Heath’s Telephone Circuit Diagrams i 
. d d . I agree to send $1.50 in ten days and $2.00 monthly until the 

pre- mutres an bends. § specia! price of $13.50 is paid, if I decide to keep the books. J 

ra r) If not wanted, I will write you for shipping instructions. t 

tem, Send today for complete P SE: sannaweseaadves coesecccessoce eoscecce ee cccccccccecsecoceocs ° ' 

onts, particulars and prices. BROMO AGATE ccccccccccseceseccscccceecccvoceces eeesesesseese ° 

ance . | oi i errr r rT Tr rr Cocccccesce 620000000 00000606606 - § 

Frec- | 5 THE CLAY PRODUCTS COMPANY i ' 
es GP RGNNED 0600006000 00006000600608004 TeYTTTTTTT eecccece 

BRAZIL INDIANA t COCUPGRIOR 6 0 6cccsdcdcencccoes COoereccccccccsoesesce $i anwenen eens ' 

i Tel. 12-26-25 & 


one- 





lnm mo oo oe oe oe oe oe oe oe oe oe Ge oe oe oe oe oe oe oe oe oe oe oe 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


30 


party business rate from $2.75 to $3.75 per 
month, the one-party residence from $1.75 
to $2.50 and the two-party residence from 
$1.50 to $2. : 

Present telephone facilities in Malvern 
are congested and some form of immediate 
relief is necessary, if the system is to be 
expanded to keep pace with the city’s in- 
dustrial need. 

The company’s application was referred 
to the ordinance committee. 


Commission Rules That 28 Rural 
Patrons Cannot Be Dropped. 
A few years ago 1,100 subscribers of the 

Steuben County Telephone Co., of Angola, 

Ind., took out their telephones when the 

company, under authority of the public 

service commission, established a substan- 
tial increase in rates. A few loyal sub- 
scribers, including 28 rural pafrons living 
nine miles from the exchange, remained 
loyal, however, and have been loyal since. 

This loyalty was regarded by the public 
service commission on December 12 when 
it refused to permit the company to aban- 
don service to these 28 patrons. The com- 
mission took the view that these patrons 
were loyal when the company was in a 
bitter fight and should not be deserted 
now. 

The company asserted that the operation 
of these telephones was a losing proposi- 
tion, but the commission was of the opinion 
that the total operation of the company 
was not a loss. Most of the 28 have been 
subscribers 20 years. . 


Charges Excessive Per Station 
Cost in Indianapolis. 

G. R. Johnston, of Columbus, Ohio, rep- 
resenting a number of cities in the Indiana 
Bell Telephone Co. rate case before the 
public service commission filed with the 
commission December 8 a corrected study 
of costs per station of the Bell company in 
Indianapolis. 

The corrected exhibits show an average 
cost per station in 1920 of $136, and the 
average cost for each station gained since 
that time to be $2,626, which, Mr. Johnston 
contends, is an excessive amount of invest- 
ment in plant in comparison to the new 
business obtained. 

At the conclusion of the introduction of 
evidence in the hearing the preceding week, 
Mr. Johnston introduced exhibits which 
showed these figures, among others, ma- 
terially higher than in the corrected report. 
Telephone company attorneys challenged 
the figures as incorrect and Samuel R. 
Artman, commissioner in charge of the 
case, directed Mr. Johnston to submit a 
new report with verified figures. 

In making his computations Mr. John- 
ston starts with the cost of the Indian- 
apolis property bought from the Central 
Union Telephone Co. in the amount of 
$7,543,756 to which he adds the cost of 
the Indianapolis Telephone Co. in the 
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amount of $2,617,601, making a total cost 
to the Indiana Bell, in 1920, of $10,161,357. 
The number of stations included in the 
two purchases totaled 74,569, which makes 
an average cost a station of $136, in 1920. 

He then shows that the total expendi- 
tures made by the company in Indianapolis 
from April, 1920, to August 30, 1925, were 
$4,073,352 and that the gains in stations in 
this same period were 1,551, which makes 
the average cost per station gained in this 
period, $2,626. This cost, Mr. Johnston 
testified, was in his opinion excessive and 
in reply to a question of Commissioner 
Artman said he would regard an average 
cost of from $200 to $250 for each station 
gained as reasonable. 

In his exhibit he brings out that the tele- 
phone company in its forecast of 1920 pre- 
dicted a gain of 13,431 stations in the five 
year period, but that the actual gain real- 
ized was only 1,551 stations. He showed 
that if the company had actually made the 
gain in stations it anticipated or forecast, 
the average cost a station gained would 
have been $327 and his contention is that 
even this cost would have been excessive. 

Mr. Johnston, in the original exhibits 
submitted at the hearing, calculated the 
average cost a station gained in the five- 
year period to be $6,340, which is com- 
parable to his new figure of $2,626. In 
lieu of his verified estimate of $327 for 
the average cost a station gained since 1920, 
if the forecast of the company had been 
realized, he used in his original exhibit 
$549. 

Errors in the original exhibits were 
brought about by failure to take into con- 
sideration the purchase of the Indian- 
apolis Telephone Co. property in 1920 and 
also a mistake in computing the number of 
stations gained since 1920. 

Admitting certain errors in his computa- 
tions, Mr. Johnston said the corrected fig- 
ures demonstrate conclusively that funda- 
mentally his contention is correct which, in 
effect, is that the costs for added plant in- 
vestment: in Indianapolis in the last five 
years have been grossly excessive consider- 
ing the small number of stations that have 
been added. 

The position of the telephone company 
attorneys is that such average does not 
reflect properly the facts because the ex- 
penditures for capital investments in the 
last five years, they say should apply not 
only to stations gained but also to all other 
stations that were in service. 


Sale of Mann Properties to Bush- 
nell Company Approved. 
The Mann Telephone Co. was author- 
ized to sell its entire telephone property 
in the city of Bushnell and vicinity to the 
Bushnell Telephone & Telegraph Co. for 
an agreed consideration of $60,000 in cash 
in an order handed down recently by the 

Illinois Commerce Commission. 
The order of the commission also 
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granted a certificate of convenience an: 
necessity to the Bushnell compar, 
authorizing it to construct, maintain, and 
operate a telephone exchange or system, 
and to transact a public utility telephore 
business in the territory now served hy 
the existing telephone property of the 
Mann company and be authorized to issue 
$23,200 aggregate par amount of its com- 
mon capital stock, $15,000 aggregate par 
amount of 7 per cent preferred stock, 
$25,000 aggregate principal amount of its 
first mortgage, 6.5 per cent bonds, the 
proceeds from the sale of such securities 
to be applied only to the payment of the 
purchase price of the property authorized 
to be acquired from the Mann Telephone 
Co. 

The commission found that an agree- 
ment had been entered into between appli- 
cant companies whereby the Mann com- 
pany had agreed to sell its property and 
the Bushnell company had agreed to pur- 
chase the same for a consideration of 
$60,000 to be paid in cash; that by order 
of January 23, 1923 the value of the 
property involved in the purchase and 
sale was found to be $50,500, as of June 
15, 1922; that uring the period beginning 
July 1, 1922, and ending May 1, 1925, 
additions had been made to the property 
at a cost of $9,821, which sum added to 
the ‘valuation previously found made a 
total value, as of May 1, 1925, of $60,321; 
that the evidence showed that the prop- 
erty was now in good operating condition 
and adapted to the furnishing of efficient 
telephone service and appeared to be 
reasonably worth the consideration pro- 
posed to be paid therefor; that public 
convenience and necessity required the 
continued operation of the property, and 
that the proposed acquisition thereof by 
the Bushnell company was reasonably re- 
quired. 


Rate Case of Union of Owosso 


Adjourned to January 6. 

The recent hearing before the Michigan 
Public Utilities Commission at Lansing 
on the application of the Union Telephone 
Co., of Owosso, for an increase in rates, 
resulted in an adjournment until Wednes- 
day, January 6. This adjournment was 
made to permit Edmund A. Calkins, ac- 
countant and statistician for the commis- 
sion, to examine the books of the com- 
pany for two years past. 

St. Johns and Ovid were represented 
by Senator Geo. G. Hunter, Owosso by 
Seth Q. Pulver and V. R. Pond and Du- 
rand by S. C. Patchell, village presidert 
and Attorney Seth B. Terry. 

Representing the telephone company wer¢ 
J. H. Fildew of Pontiac, president, W. 
A. Bahlke of Alma, attorney, and L. I 
Conn, secretary, and W. J. Melchers, gen 
eral manager of Owosso. 

This hearing before the commission wa 
in the nature of a consultation, and no te 
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timony was taken and no evidence pre- 
sented. The right of cross-examination 
and offering of evidence in rebuttal was 
reserved by attorneys on both sides. 

It is the contention of the telephone 
company that its rates are inadequate to 
insure continuity of service and upkeep of 
property. One of the matters to be looked 
into by Mr. Calkins will be sleet, storm 
and depreciation costs. 

The company contends that it simply de- 
sires to play safe and has prepared a table 
of figures to show that the company loses 
property to the value of approximately 
$31,000 yearly from sleet storms. Five sleet 
storms that destroyed property are shown 
on the company’s books for the 22 years 
prior to and including the year 1920, and 
there has been one each year, or a total of 
five since that time. The yearly sleet cost 
averages 3.16 per cent of the value of 
their exposed plant. 

In addition, the figures of the company 
show that its taxes have increased until 
they will be in excess of 12 per cent of the 
total gross income for this year. The re- 
sult has been that the reserves, which, it 
is contended, should be approximately 20 
per cent of their plant 


valuation, have 


fallen to approximately 4 per cent. 


Awaits Decision in Michigan Case 


on Evidence Submitted. 

The Michigan Bell Telephone Co. will 
not answer 16 cities that requested the state 
public utilities commission to reduce its 
rate of return on investment because of 
its 4% per cent contract with the Ameri- 
can Telegraph & Telephone Co. 

Notification was sent to the utilities com- 
mission on December 7 by the Bell com- 
pany that it had nothing further to say 
in regard to the rate hearing and would 
stand on the evidence already presented. 

The answer was awaited by the commis- 
sion before it would continue its delibera- 
tion in the rate case. The decision is ex- 
pected to come after January 1. 

The 16 cities asked a reduction in the 
rate of return on investment from 7 to 6 
per cent. The basis of reduction was 
“That the 4 per cent contract held with the 
A. T. & T. enabled the Bell company to 
earn double profits.” 


Predicts High Per Station Cost 
Will Bring Disaster. 

The New Hampshire Public Service 
Commission hearing on the raise in rates 
proposed by the New England Telephone 
& Telegraph Co. in that state was resumed 
on December 7. 

Samuel H. Mildram of Boston, ‘repre- 
senting the cities of Concord, Manchester 
and Keene and other places in the state, 
appeared in opposition to the new rates, 
leclaring that they represented an attempt 
to saddle New Hampshire with an undue 
share of the heavy overhead incurred in 
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other states. He also criticized the rela- 
tions between the American Telephone & 
Telegraph Co. and the New England com- 
pany as being of undue benefit to the 
former. 

Financial disaster for the New England 
Telephone & Telegraph Co., unless it cut 
down the excessive amount of expenditure 
that it was making, was predicted by 
State’s Expert Milo R. Maltbie at the 
continuation of the hearing on December 9. 

Mr. Maltbie made his prediction while 
fencing with Attorney Charles S. Pierce of 
the telephone company in regard to the 
amount of money that the company was 
spending in that state for the establish- 
ment of new subscribers’ telephones. 

Enforced economy might be a_ good 
thing for the New England Telephone 
& Telegraph Co., he declared. He pointed 
out to the commission that the company 
could not spend from $400 to $500 for the 
establishment of each new station and con- 
tinue business. The rates would necessarily 
have to be so high that the people would 
not subscribe for the service. 

Answering Mr. Maltbie, Mr. Pierce de- 
clared that he heard no New Hampshire 
people complaining of the company’s ex- 
travagance. It was necessary to make that 
additional investment in order to give the 
state the proper service and plant equip- 
ment. That was the reason for the tele- 
phone company’s being present before the 
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commission, petitioning for higher rates. 

The telephone company indicated at a 
previous hearing that it intended to have 
60,588 stations by the end of this year. It 
had at the end of October, 59,297 stations. 
leaving a total of 1,391 stations to be estab 
lished during November and December. 
Mr. Maltbie doubted whether the company 
could establish them. 

The fixed capital per station amounted 
to $162.68 in 1924, the records indicated. 
That amount would be so increased by the 


additional outlays that the company is 
making that the number of subscribers 
would materially decrease, Mr. Maltbie 


asserted. 


Elimination of Duplication Re- 
duces Total Telephone Bills. 


Officers of the Farmers Independent 
Telephone Co., of Red Cloud, Neb., are 
pushing the work of physical consolidation 
of their plant with that of the Lincoln 
company, which it recently purchased, and 
expected to have everything ready for a 
cutover by the first of January. 

The 
the double telephone system is pleasing to 
the patrons of both companies, and at the 
recent hearing held by Commissioner Tay- 
lor on the application for increased rates 
nobody appeared in opposition. The busi- 


substitution of unified service for 


ness men practically had the two systems. 
They will now get service over one tele- 
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phone for $3.75 net, for which they for- 
merly paid $5, while residence subscribers, 
where the duplication was found to be 
unexpectedly large by the commissioner, 
service will be given for $2.25, where the 
old rate was $3.25. Other rates are in 
[ roportion. 

They will enable the company to get onto 
a dividend-paying basis, and if the cutover 
is made as expected, the rates will become 
cffective with the first of the year. Serv- 
ice is still being given independently by 
the two exchanges. 
Ordered to Continue Village’s Free 

Telephones Until Court Rules. 

The New York Public Service Commis- 
sion on December 18 issued an order direct- 
ing the New York Telephone Co. to con- 
tinue certain telephone service to the vil- 
lage of Skaneateles without charge until 
a determination is had by the courts that 
no obligation rests upon it to furnish such 
service without charge. 

The company sought to abolish three 
free telephones in the village and complaint 
was made to the commission by the village. 
It was contended that the original fran- 
chise required such service to be continued, 
while the company held that it had not ac- 
quired the original franchise when it 
bought the Skaneateles Telephone Co. Use 
of the poles of the municipal electric plant 
has been continued by the telephone com- 
pany, the commission’s memorandum points 
out, there appearing to be no agreement 
for such other than the franchise. 

The memorandum of 





Commissioner 
Voorhis points out that the legal question 
involved is an open and fair one and has 
never been determined by a court of com- 
petent jurisdiction. Such determination is 
beyond the power of the commission, it is 
pointed out. 


Rail Crossing Costs Split Between 
the Companies. 

The Nebraska State Railway Commis- 
sion has settled a dispute between the 
Sutherland Telephone Co. and the Union 
Pacific Railroad over the payment of ex- 
penses to which the former has been put by 
reason of the presence of the company’s 
tracks on a highway. 

Before the track was built, the telephone 
company crossed the highway with or- 
dinary 25-foot poles. After it came along, 
the telephone company placed its wires in 
a culvert. This proved unsatisfactory be- 
cause the culvert became clogged with 
snow and dirt. It became necessary to 
again put the wires into the air. The tele- 
phone company wanted the railroad com- 
pany to pay for the two 40-foot poles and 
wire needed, while the railroad wanted to 
divide the labor cost. 

The commission held that a proper di- 
vision of the expense would be for the 
railroad company to pay the difference be- 
tween the cost of the 25-foot poles for- 
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merly used and the 40-foot poles now 
necessary, this representing the cost to the 
telephone company made by the presence 
of the rails. 


Unification of Pennsylvania Prop- 
erties is Approved. 

The purchase of the properties of the 
Merchants Telephone Co., of Tunkhan- 
nock, Pa., by the Commonwealth Tele- 
phone Co., of Center Moreland, Pa., was 
approved by the Interstate Commerce 
Commission on December 12, after having 
been approved previously by the Pennsyl- 
vania Public Service Commission. 

The Commonwealth company owns and 
operates a telephone system in Susquehanna, 
Lackawanna, Luzerne, Wyoming, Bradford 
and Sullivan counties in Pennsylvania. The 
Merchants company owns a telephone sys- 
tem which operates in all counties served 
by the Commonwealth company, excepting 
Sullivan county. Duplicate exchanges are 
maintained at nine points, where the Com- 
monwealth company and the Merchants 
company serve 2,436 and 2,094 subscriber 
stations, respectively, and 348 stations are 
duplicated. 

By a contract made June 25, 1925, the 
Commonwealth company agrees to pur- 
chase all of the properties of the Mer- 
chants company for $330,000, to be paid 
in securities of the Commonwealth com- 
pany at their par value, as follows: $250,- 
000 of first mortgage bonds, $50,000 of 
preferred stock, and $30,000 of common 
stock. The Commonwealth company has 
unissued in its treasury $183,000 of pre- 
ferred stock and $42,000 of common stock. 
Its existing mortgage authorizes the issue 
of $1,000,000 of first mortgage bonds of 
which $350,000 are outstanding. 

The properties to be acquired comprise 
10 exchanges, serving 2,290 subscriber sta- 
tions, and approximately 168 pole miles of 
toll lines. In addition to the subscribers 
which it serves directly, the Merchants 
company performs a switching service for 
154 subscribers of other companies. 

An appraisal made by an independent 
engineering corporation, as of September 
30, 1925, finds the reproduction cost new 
of the properties, less depreciation, to be 
$430,000. The estimated value of property 
to be retired from service is $60,391, and 
the cost of unification is estimated at $30,- 
000. In 1924 operating revenues and oper- 
ating expenses of the Merchants company 
were $39,807.36 and $69,986.97, respectively. 
An upward adjustment of rates for the 
unified service is contemplated, subject to 
the approval of the Pennsylvania commis- 
Sion. 

At the hearing communications from a 
number of telephone users in the territory 
were introduced in evidence, all favoring 
the unification of the properties. The pro- 
posed acquisition will eliminate existing 
duplication and, apparently, will result in 
improved service. The Commonwealth 
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cumpany is now, and after the acquisition 
of the properties of the Merchants com- 
pany will be, subject to the interstate com- 
merce act. 

Upon the facts presented the Interstate 
Commerce Commission finds that the ac- 


quisition by the Commonwealth company — 


of the properties of the Merchants com- 
pany in accordance with the terms of the 
contract described in the application will 
be of advantage to the persons to whom 
service is to be rendered and in the pub- 
lic interest and issued a certificate to that 
effect. 


Southwestern Bell Changes Name 
of Kansas Owned Companies. 
The Southwestern Bell Telephone Co. 

which came into ownership of several ex- 

changes in Kansas when it purchased the 
stock of the Kansas City Telephone Co., 
has filed applications with the Kansas Pub- 
lic Service Commission to formally bring 
them under the direct management of its 

Kansas organization. 

The Cherryvale Telephone Co. has ap- 
plied for permission to sell its plant; the 
Kansas City Telephone Co. would sell its 
property at Independence; and the Kansas 
Telephone Co. has asked authority to sell 
its properties in Anderson, Douglas and 
Franklin counties, with exchanges at Law- 
rence, Ottawa and Garnett. 


Court Upholds Increased Business 
Rates for St. Louis. 

The increased rates for business tele- 
phone service of the Southwestern Bell 
Telephone Co. in St. Louis, Mo., which 
have been in effect since July 1, were ap- 
proved in a decision rendered December 7 
by Circuit Judge Franklin Miller. 

Approval was given the new rates by 
the state public service commission on 
June 6. It is estimated by the company 
that they will add $803,194 to its annual 
revenue. 

The company held that the increase was 
needed to enable it to approximate a 7 per 
cent return on its investment, and to pro- 
vide a 5 per cent reserve for depreciation. 

The 12 per cent earning which the com- 
pany desires is based on the public service 
commission’s valuation of its St. Louis 
properties, at $24,703,459. The city has 
contended that the valuation should not be 
greatly in excess of $20,000,000. 

In approving the new rate, the commis- 
sion fixed a period of 13 months for a trial, 
beginning July 1 and to expire August 1 
next. At that time permanent rates will 
replace the trial rate. 

Arguments on the matter were heard 
by Judge Miller recently, and his decision 
on December 7 was announced without a 
written opinion. 

The company’s previous earnings in St. 
Louis, it was stated at the time of the 
application, were $2,106,876 a year. The 
addition of $803,194 makes the earnings 
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$2,910,070, which, the company contends, 
is more than $68,000 below the figure 
which would provide its needed 12 per 
cent, 7 for return and 5 for depreciation. 

About 23 per cent of the St. Louis sub- 
the increase, 
which applied to business-measured service, 


scribers were affected by 
trunk lines, unlimited service, semi-public 
service and private branch exchanges. 
The matter taken Judge 
Miller through an application by the city 
for a writ of certiorari, in the endeavor to 


was before 


get the commission’s award set aside by 
the court. 

Indiana Telephone & Telegraph 
Co. Seeks Increased Rates. 
The Indiana Telephone and Telegraph 
Co. filed a petition before the Indiana Pub- 
lic Service Commission on November 28, 
asking the approval of a 
schedule of revised and increased rates for 


commission’s 


patrons of its exchanges at Clinton, Dana 
and Hillsdale. 

The petition says that the income for the 
last year under the existing rates has been 
insufficient to pay the operating expenses 
and a fair return on the property and that 
the rates are insufficient and unreasonable. 

The petition was presented to the com- 
mission by B. G. Halstead, appraisal engi- 
neer for the Indiana Bell Telephone Co. 
New Rates Filed by Common- 
wealth Company of Pennsylvania. 

The Commonwealth Telephone Co., fur- 


nishing telephone service in Brooklyn, 
Center Moreland, Clark’s Summit, Dallas, 
Dalton, Dushore, Factoryville, Forkston, 


Hallstead, Harding, Harvey's Lake, Lacey- 
ville, Lake Winola, Mehoopany, Meshop- 


pen, Montrose, Nicholson, Ricketts, 
Springville, Susquehanna, Tunkhannock, 
West Auburn and Wyalusing, has filed 
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with the Pennsylvania Public Service 
Commission to become effective January 1, 
1926, a tariff which makes increases in ex- 
isting rates: 


For Brooklyn, Forkston, Hallstead, 
Laceyville, Mehoopany, Meshoppen, 
Nicholson, Ricketts, Springville, Lake 


Winola and Wyalusing, the old and new 
monthly rates follow: 


Within Base Rate Area Old New 
3usiness— 
Individual line.......... $3.00 $3.50 
Two-party line.......... 2.75 3.00 
Four-party line.......... 2.25 2.75 
Multi-party line......... 2.25 2.50 
Extension station... 75 1.00 
Residence— 
Individual line... . 2.50 2.75 
Two-party line.......... 2.25 2.50 
Four-party line......... 1.75 2.25 
Multi-party line......... 1.75 2.00 
Extension stations...... 75 Be 


For Center Moreland, Dalton, Dushore, 
Factoryville and Hardinz: 


Business— 





Individual line.......... $3.00 $3.75 
Two-party line.......... 2.75 3.25 
Four-party line.......... 2.25 3.00 
Multi-party line......... 2.25 cae 
Extension stations....... a9 1.00 
Residence 
Individual line...... eS 3.00 
Two-party line.......... 2.25 2.50 
Four-party line.......... 1.75 2.25 
Multi-party line......... 1.75 2.00 
Extension stations...... 75 &ée 


For Dallas, Clark’s Summit, Harvey's 


Lake, Montrose, Susquehanna and Tunk- 
hannock : 
3usiness— 
Individual line.......... $3.00 $4.00 
Two-party line.......... 2.75 3.50 
Four-party line.......... 2.25 3.25 
Multi-party line......... 2.25 3.00 
Extension stations....... 75 1.00 
Residence— 
Individual line.......... 2.50 3.00 
Two-party line.......... 2.25 2.50 
Four-party line......... 1.75 2.25 
Multi-party line......... 1.75 2.00 
Extension stations...... 75 75 
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Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION, 
WasHINGTON, D. C. 

December 13: The commission approved 
the purchase of the properties of the Mer- 
chants Telephone Co., of Tunkhannock, 
Pa., by the Commonwealth Telephone Co., 
of Center Moreland, Pa. Finance Docket 
No. 5159. 

December 21: 
cation of the 


Hearing on joint appli- 
Inter-Mountain Telephone 
Co., of Bristol, Tenn., and the Holston 
Telephone Co. for a certificate of ad 
vantage and public interest. 

December 21: Hearing on application 
of the Cumberland Telephone & Telegraph 
Co. and the Tri-State Telephone Co., of 
London, Ky., for a certificate of advantage 
and public interest. 

CALIFORNIA. 

December 14: Santa Monica Bay Tele- 
phone ‘Co. authorized to abandon service 
in the Culver City area, and Southern Cal- 
ifornia Telephone Co. authorized and di- 
rected to take over service in that area 
through its Culver City exchange. 

December 14: Southern California 
Telephone Co. authorized to relocate its 
Culver City exchange boundaries to take 
in the territory heretofore served by Santa 
Monica Bay Telephone Co. 

December 16: Complaint dismissed of 
the City of Glendale against the Pacific 
Telephone & Telegraph Co. in which the 
municipality asked the commission to issue 
its order requiring the telephone company 
to revise the boundaries of its Glendale 
telephone area to include within that area 
all telephone subscribers living in the city 
limits of Glendale, and who are now served 
through the Burbank, or Crescenta ex- 
changes. 

December 17: San Fernando Telephone 
& Telegraph Co. granted extension of time 
until December 31, 1926, in which to issue, 
sell and deliver stock heretofore authorized 
by the commission. 

December 17: Monrovia Telephone & 
Telegraph Co. granted extension of time 
until June 30, 1926, in which to 
stock. 

December 17: 
Co. granted a 


issue 


Oxnard Home Telephone 
certificate to establish a 








house Service. 


Use Federal 
or replacing old 
Maintenance cost. 


SF ederal Telephone Equipment 


The illustration shows one of the many FEDERAL STANDARD 
TELEPHONES installed in the power houses of the U. S. Light- 


FEDERAL TELEPHONES were chosen for these installations 
because they are built for a LONG LIFE of service, their LOW 
COST of maintenance, requiring MINIMUM ATTENTION and 
their ability to absorb abuse. 


Telephones 
equipment 


Federal Telephone Manufacturing Corporation 
Buffalo, New York, U.S. A. 


installations 
freedom from 


making new 
enjoy this 


when 
and 











pleasing 





TELEPHONY ADVERTISERS 
will give you service — 


which will be 


Railroad Ties, 








Creosoted Wood Conduit 


Bridge 
Lumber—Manufacturers of Cross Arms, Signal Trunking 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


OFFICE: 522 5th Ave., N. Y¥. 


Timbers, Piles, Poles, Paving Blocks 


Established 1881 
WORKS: Portsmouth, Va. 








Vleas. coll the Advertiser you saw bis Advertisement in TELEPHONY. 
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When you buy a 
furnace- Specify 


UNIQUE 


COIL 
WITHOUT TEAR- 
ING DOWN FURNACE 


16 GUAGE. 
STEEL TANK 
we 


LDED 
BOTTOM 





A Furnace that’s generally known 
in the telephone field for its splendid 


performance,—unaffected by. wind or 
weather. 
Are you a UNIQUE user? If not, 


better write today for descriptive mat- 
ter that’s awaiting your inquiry. 
Also manufacturers of UNIQUE 
Blow Torches. 


UNIQUE MFG. CO. 


113 N. Desplaines St., Chicago, Ill. 





telephone exchange at Triunfo, Ventura 

county, and to render exchange telephone 

service on and after February 1, 1926. 
ILLINOIs. 

December 1: Petition of the Schuyler 
Telephone Co. for a rehearing on joint ap- 
plication of Carl Hoffman and the Central 
Illinois Public Service Co. for approval 
of sale by the first party and purchase by 
the second party of the electric property 
at Industry, McDonough county, for 
$6,000, et al. No. 15281. 

December 1: Order authorizing the 
Effingham County Telephone Co. to issue 
and sell $3,000 aggregate par amount of 
its common capital stock, consisting of 300 
shares of the par value of $10 per share, 
the stock to be sold at not less than par, 
and $6,000 aggregate principal amount of 
its promissory notes, to be dated on or be- 
fore January 1, 1926, to mature not later 
than 10 years after date and to bear in- 
terest at 6 ner cent per annum. No. 15332. 

December 1: Order permanently can- 
celling and annulling rate schedule Ill. C. 
C, 2, of the Downs Telephone Exchange 
filed January 15, 1925, and authorizing 
the telephone exchange to file a rate sched- 
ule Ill. C. C. 3, for telephone service in 
Downs, McLean county, effective Decem- 
ber 1, 1925, as set forth in order. No. 
14892. 

December 1: Rate schedule submitted 
to the commission by the McCall Farmers’ 
Telephone Co., for telephone service in 
Ferris and Elvaston, Hancock county, ef- 
fective January 1, 1926, rejected on ac- 
count of the company being a mutual or- 
ganization. 

December 1: Order vacating suspension 
of rate schedule Ill. C. C. 3, filed by the 
Illinois Bell Telephone Co. for telephone 


TELEPHONY 


service in Kewanee and vicinity. No. 
15291. 

December 1: Order vacating suspension 
of rate schedule Ill. C. C. 2, filed by the 
Illinois Bell Telephone Co. for ‘telephone 
service in Edwardsville and vicinity. No. 
15289. 

December 1: Order vacating suspension 
of rate schedule Ill. C. C. 3, filed by the 
lilinois Bell Telephone Co. for telephone 
service in Sterling and vicinity. No. 15290. 

Lecember 1: Order authorizing the 
Henry Home Telephone Co. to purchase 
and the Henry Telephone Co. to sell all 
of the property of the Henry Telephone 
Co. for $74,000, upon conditions set forth 
in order; also, granting a certificate of 
convenience and necessity to the Henry 
Home Telephone Co. to construct, maintain 
and operate a telephone system and _ to 
render service in the territory now served 
by the Henry Telephone Co. No, 15782. 

December 1: Order authorizing the 
Henry Home Telephone Co. to execute 
and deliver its first mortgage or deed of 
trust, dated January 1, 1926, to First Na- 
tional Bank, Henry, IIl., as trustee, and to 
issue and sell thereunder $34,000 aggre- 
gate principal amount of its first mortgage 
bonds, dated January 1, 1926, maturing 
January 1, 1936, bearing 6’ per cent inter- 
est; also, authorizing the telephone com- 
pany to issue and sell $40,000 aggregate par 
amount of its common capital stock, upon 
conditions set forth in order. No. 15783. 

December 8: The commission approved 
the sale by the Home Telephone Co. of 
Cairo and the purchase by the Illinois Bell 
Telephone Co. of the telephone properties 
of the former company, including ex- 
changes at Cairo, Mound City and Mounds 
with a total of approximately 2,500 tele- 
phones, for $175,000 plus the cost of net 
additions between June 30, 1921, and the 
date of the transfer of the property. 

December 10: Application: filed by the 
Palmyra Telephone Co. for a certificate of 
convenience and necessity to operate a 
telephone exchange in Palmyra and for 
authority to issue $7,000 of its capita! 
stock. 

INDIANA. 

December 7: The Tyner Telephone Co., 
which serves patrons in Starke and Mar- 
shall counties, filed application for an ad- 
justment of rates and tolls. The petition 
said the existing rates are insufficient and 
discriminatory. 

December 12: Steuben County Tele- 
phone Co., of Angola, refused permission 
to abandon service to 28 subscribers on a 
rural line nine miles from the exchange. 
Company contended that the operation of 
the line is a losing proposition, but the 
commission was of the opinion that the 
total operation of the company was not 
a loss. 

MICHIGAN. 


January 6: Adjourned hearing on the 
application of the Union Telephone Co., 
of Owosso, for an increase in rates. 

MINNESOTA. 


December 22: Hearing at St. Cloud in 
the matter of application of the North- 
western Bell Telephone Co. to change and 
increase its rates for service at St. Cloud. 
M-1544. 

December 29: Hearing at Bagley in the 
matter of the application of the Clover 
Telephone Co. for authority to change its 
schedule of telephone rates and charges at 
that exchange. M-1549. 

December 30: Hearing at Detroit in the 


matter of the application of the Floyd 
Lake Farmers Telephone Co. for authority 
to change its schedule of telephone rates 
in that city. M-1550. 
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Missouri, 


November 30: The commission denied 
the application of the Farmers Mutual 
Telephone Co., of Chilhowee, for a certifi- 
cate of convenience and necessity to oper- 
ate an exchange in Chilhowee, since it ap- 
peared that the Central Missouri Tele- 
phone Co. was at the present time furnish- 
ing satisfactory telephone service at its 
exchange at Chilhowee, and that it was 
willing to furnish telephone service to any 
would-be subscriber in the territory around 
Chilhowee. 

December 8: Residents of Kahoka and 
of Clark county filed complaint and protest 
against the telephone system serving Ka- 
hoka and the greater part of Clark county. 
It was represented to the commission that 
while an increase in rates had been granted 
to the telephone company under promise 
of improved service, the service has not 
been bettered and it was intimated that 
unless there is improvement in the service 
an application will be filed for a charter 
for a new telephone company. The matter 
of rates was not so much the basis of com- 
plaint as the indifferent service rendered. 

NEBRASKA, 

December 14: In the matter of the ap- 
plication of the Sutherland Telephone Co. 
for an order upon the Union Pacific Rail- 
road in the matter of an overhead track 
crossing; ordered that defendant railroad 
company pay cost involved in putting in 
40-foot pole over what cost of 25-foot pole 
would be. 

December 14: In the matter of com- 
plaints against the Northern Antelope 
Telephone Co. that it failed to bill sub- 
scribers in advance of their monthly and 
quarterly bills; complaint dismissed, it be- 
ing the opinion of the commission that such 
a requirement upon the companies in the 
stakle, small communities would be op- 
pressive and unnecessary. 

December 16: Complaint filed by Dr. A. 
A. Welch and others against Edison Tele- 
phone Co. alleging that unsatisfactory 
service is given during emergency service 
hours. 

December 16: In the matter of com- 
plaints against Union Telephone Co. that 
rules applicable to the toll messages origi- 
nating or terminating on switched lines 
were oppressive; found that rules are rea- 
sonable, and that where subscriber to 
switched lines service refuses obedience, 
the company has the right to shut off fine 
service unless the latter cuts off service to 
offender. 

December 17: In the matter of the ob- 
jections of sundry companies to abandon- 
ment of toll lines into Red Cloud, ordered 
that the Glenwood company for its Guide 
Rock exchange and that the Amboy com- 
pany he ordered to remove existing dis- 
crimination by charging five cents on al! 
inbound as well as outbound messages. 

December 18: Hearing of complaint of 








HELP WANTED 


WANTED—Telephone linemen and 
trouble repairmen; permanent positions. 
Tampa, Florida. Peninsular Telephone 
Co. 











WANTED TO BUY 


WANTED—Used Can Terminals, five, 
ten, fifteen pair in Protector and Non- 
Protector. What have you? Name 
price and make. Franklin Telephone 
Co., Franklin, Ind. 











hl a. eae. 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50. Send cash with order 


TELEPHONY 


ay 
cn 





“REBUILT”? TELEPHONE 

APPARATUS 

and exchange equipment saves you 

te 50 per cent—quality and efficiency 

euaranteed. 

EVERYTHING YOU NEED 

ter the installation and operation of a 

complete exchange—Magneto or Cen- 

tral Energy. 

ZIGHTEEN YEARS’ SUCCESSFUL 
OPERATION 

ef our “Rebuilt” Equipment Depart- 

@ent puts it past the experimental 

stage. Ask for Our Free No. 78 Bar- 

eaizn Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Electric [ompany 


Chicago, III. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 








Stromberg Carlson No. 11 or No. 14A 

Common battery Ind. coils @........ $ 0.35 
Stromberg 1000 ohm _ self contained 

ringers with Gongs @....ccccccsecece 1.35 
Kellogg Cast front Local or Cc. B. 

Transmitters, complete with back G@ 1.00 
Kellogg Punched front Local or C. B. 

Transmitters complete with back a 1.10 
Stromberg No. 428 type 3-bar 1000 or 

1600 ohm Bdg. desk set @.......... 8.75 
Stromberg No. 428 tvpe 4-bar 1000 or 

1600 ohm Bdg. desk set @.......... 9.25 
Stromberg No. 992 type 3-bar 1000 or 

1600 ohm Bdg. desk sets @......... 10.00 
Stromberg No. 992 type 4-bar 1000 or 

1600 ohm Bdg. desk sets, @........ 10.50 
Western Elec. Co., No. 250 W. Trans- 

er ee 1.25 
Stromberg No. 358 Straight line C. B. 

ees TON BOG © ibe cv ccccenerccace ». 75 
Stromberg No. 824 Straight line C. 

Tre TORRE CU Dic noc 6006050000660 0% 5.50 
H Cc. 110-volt 60-cycle single phase 

Motor-Gen. ringing machine @...... 45.00 
“hicago Tel. 4-bar 1000 or 1600 ohm Bdg. 
compacts, $6.50; 5-bar @ ............ 7.50 
Garford Pony type 4-bar 1000 or 1600 ohm 

MO. GOUNBOCTS © cc ccccccvccvsssecves 
Monarch 3-bar 1000 or 1600 ohm. Bdg. 

compacts, $7.00; 4-bar, $7.50; 5-bar.. 9.00 
Swedish American (Hercules) compacts, 


3-bar 1000 or 1600 ohm Bdg. @ $6.25; 

S-Oar @ 96.002 S-BOr © .cccccscsseses a 
Western Elec. Co.. New No. 143W Re- 

ceiver shells with caps @ 37c—lots of 

50, 36c each, lots of 100 @.......... 35.00 


Western Elec. Co., New Mouthpieces @ 


7c, lots of 50, 6%c ea., lots of 100 @ 6.25 
Kellogg No. 97 type C. B. desk sets com- 

plete with No. 75 Straight line steel 

ee Me GP panned dhe 40.40 6006 06.66 oe 8.00 
Kellogg No. 39 Unbreakable type C. B. 

desk sets complete with No. 75 Straight 

TEED WOOUE DORE DOME occ ecvesccccescevcs 7.00 


Write for eur new price list just off the press. 
REBUILT ELECTRIC EQUIPMENT COMPANY, Net Inc. 
E. C. Stoeffhaas, Mer. 

1940 West 2ist Street, CHICAGO, ILL. 





We are net connected with or successors te Rebuilt Telephone Equip. Co. 





WANTED 


WANTED — Work 
cableman. Address 
Springfield, Il. 


Kellogg 97 Desk Stands 


Re-enameled, Re-nickeled, new 
brown cords, with steel or wood bell 
ae main line or harmonic ringer, 


Reliable Telephone & Supply Co. 
Chas. Domke, M. 
545 N. Fourth St., Cor. ‘aeotete St., 





for first-class 
H. B. Crandell, 








Columbus, Ohio. 


| 





| 
| 
| 





Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 
REBUILT 

TELEPHONE EQUIPMENT 
GUARANTEED 


QUALITY—SERVICE—PRICE 


What “REBUILT” means to us! 


By “REBUILT” we mean that 
all interior and exterior parts 
are thoroughly rebuilt, all worn 
and defective parts replaced— 


That ali exposed metal parts 
are either renickeied, or sand- 
blasted and black-satin finished— 

That all wood cabinets are re- 
paired and refinished so as to 
give an appearance like new. 


Write for our Latest 
Bulletin. It’s free. 


Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 


WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 








FOR SALE 





FOR SALE—If you want to purchase 
or sell a telephone property, write H. B 
Crandell, P. O. Box 226, Springfield, Il 








Telephone exchange, 
terms; 1250 stations, terms; 622 
Stations, $75,000, terms; 500 stations, 
$30,000, terms; 450 stations, $26,500, terms; 
others, larger and smaller, a few bargains; 
if you want to buy or sell write us your 
needs, confidential. 


R. B. HUMPHREY & CO., 
Box 479, Dallas, Texas, 203 Liggett Bldg. 


500 stations, 
$80,000, 


$26,500. 














SWITCHBOARDS 


Kellogg cordless, 
8 station, 2 trunks 
15 station, 3 trunks 
Automatic Elec. Co. cordless 
7 station, 3 trunks 
8 station, 2 trunks 
Kellogg P-B-X boards, low 
key shelf, 10 to 100 lines 
W. E. P-B-X boards, 
20 to 100 lines 


Dean P-B-X boards, 
10 to 100 lines 


10 to 100 lines 
10 to 100 lines 


W. E. magneto 
Kellogg magneto 


Let us save you 50% on the 
above types of boards 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


Spruce and Space Streets 
COLUMBUS, OHIO 

















Please tell the Advertiwer yeu saw his Advertisement in TELEPHONY. 








FOR SALE—We have on hand a 
hundred new Western Electric 1001-C 
nickel plated linesman Hand Sets at 
$6.50 per set. Two hundred Connecti- 
cut 5-H Hand Sets at $6.50 each, and 
several Western Electric No. 505 ten- 
line cordless Magneto Switchboards. 
new, $55.00 each, F. O. B. New York. 
All American Elec. Maintenance Corp.., 
22 Beaver St., New York, N. Y. 





FOR SALE — About 
Desk, 175 Monarch 
Holtzer-Cabot Compact Wall Tele- 
phones with 1,600 ohm ringers. Also 
250 Paragon Battery Boxes, 2 Kellogg 
Ringing Machines and 1,000 Ericsson 
Receivers. CRESTON MUTUAL 
TELEPHONE CO., Creston, Iowa. 


POSITION WANTED 


POSITION WANTED—By telephone 
man as lineman or manager. Can do 
any kind of repair work on telephone 
or switchboard. Mutual Co. preferred. 


Address 6442, care of TELEPHONY. 


POSITION WANTED — All around 
telephone man, wire chief or manager; 
central states. Drive car. Radio ex- 
pert. Available Jan. 1. Address 6441, 
care of TELEPHONY. 


380 Monarch 
Wall, and 700 

















WANTED—Will accept employment 
as combination man or manager of me- 


dium sized exchange or will buy on 
contract. Experience and qualifications 
a matter of correspondence. If you 


want a dependable, experienced man at 
a reasonable salary or wish to sell out, 
here is an opportunity. Address 6444, 
care of TELEPHONY. 





PERMANENT POSITION WANTED 
—Young married man, five years’ line 
experience; some magneto trouble ex- 
perience. Address 6445, care of TELE- 
PHONY 
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Valuation —Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


“JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A_ I.E. E. 


Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadneck Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
have been privileged 
te appraise Telephone 
all over 


J KIOMNSt, 


° I 
TELEPHONE N te 


JK 
RNe 


Re gl 


States. 

totals 410. 

Would you like to 

R avail yourself of my 
ra services? 


903-4 Lemcke Buildin 





ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Pians, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bidg. Kansas City, Me. 








W.H. CRUMB 
Telephone Engineer 


9 South Clinton St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


nd Audit Co., C. P. A. 
6e7 bene she Bids. ed hag Ind. 


Exclusive Telephone Accountants 








J. G. WRAY & CO. 
lelephone Engineers 


Specialists » Appraisals, Rate Surveys, 
Finaneial Inv g.itions, a 
Operation of Telephone panies. 


J. @ Wray, Fellow A. I. B. EB. 
Cyrus G. Hil! 
1211 First National Bank Bidg., Ohieago 








Rate Cases 
Accounting 


Charles W. McKay 


20 East Jackson Blvd. 
Telephone Harrison 7848 


Appraisals 
Audits 


Chicago 
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Orleans Community Club against Farmers 
& Merchants Telephone Co. of Alma, serv- 
ice complaint; set for January 21, at Or- 
leans. 

December 18: Hearing held at Filley on 
complaint of various rural line subscribers 
against service from local exchange of 
Lincoln Telephone & Telegraph Co.; testi- 
mony taken, and matter taken under ad- 
visement, together with suggestions of 
patrons and company as to how service 
can be improved under present rate sched- 
ule. 

December 18: Application filed by Lin- 
coln Telephone & Telegraph Co. for au- 
thority to offer $21 a year partial metallic 
rate to rural patrons on Wahoo exchange ; 
due to increasing number of transmission 
lines, it is impossible to give grounded 
service that is satisfactory, and company 
has rigged up repeating coils and partial 
parallels; present farm rate, $18 a year. 

New York. 

December 18: New York Telephone 
Co. directed to continue certain telephone 
service to the village of Skaneateles with- 
out charge until a determination is had by 
the courts that no obligation rests upon it 
to furnish such service without charge. 

OuIO0. 

December 8: Complaint filed by A. P. 
Shea, 152 Wetmore Rd., Columbus, against 
Ohio Bell Telephone Co. The company, 
Shea wrote, was asked to install a tele- 
phone at his home December 7. He was 
told, he said, that he would not be given 
service unless he made a cash payment of 
$135. The complaint was referred to the 
commission’s telephone department for in- 
vestigation. 

OKLAHOMA. 

December 12: The commission author- 
ized the Southwestern Bell Telephone Co. 
to disconnect its lines from exchanges 
of the Milburn Telephone Co. at Milburn 
and the Ravia Telephone Co. at Ravia, 
after five days from the date of this order 
unless the defendant companies pay a total 
of $286.82 to the Southwestern Bell Tele- 
phone Co. representing money collected by 
them for toll charges and alleged to be due 
to the Southwestern Bell. The companies 
are also required to post with the South- 
western Bell company a bond of $300 to 
secure future payments of toll money. 

December 18: Hearing on application 
of Elmer Telephone Co., by H. H. Harris, 
manager, for increase in telephone rates at 
Elmer. Cause No. 7086. 

PENNSYLVANIA, 

December 3: New tariff filed by the 
Commonwealth Telephone Co., with head- 
quarters at Center Moreland, providing 
changes and increases in rates for its many 
exchanges to become effective January 1. 

December 9: The Peoples Telephone 
Corp., which furnishes service in parts of 
Butler, Armstrong and Clarion counties, 
filed a new tariff of rates effective Janu- 
ary 1. 

The Grace City rates are cancelled as the 
exchange there has been been sold to the 
Bell Telephone Co. of Pa. Additions to 
the rates have been made because of the 
acquisition from the Bell company of ex- 
changes at  Chicaroa, Conoquenessing, 
Evans City, Foxburg, Prospect and West 
Sunbury. 

Switching charges at all exchanges have 
heen advanced from 50 cents to $1.11. The 
Butler individual rates will be increased 
from $4.50 to $7.77 for individual business 
telephone service and the Evans City rates 
from $4 to $4.99, while lesser increases will 
be effective for users of residence and 
party-line telephones. 
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Radio Patents Corporation 


Incorporated 1917 
Patents Purchased 
Consulting services on your patent situation. 
247 Park Avenue New York City 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ertified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 








ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 












THE BOWDLE SYSTEM 

7 Always shows you where you stand. 

We have solved the bookkeeping prob- 

‘em of a large number of companies. 
Write us about our 
monthly audit. 

Bowdle Accounting System 
Cerro Gordo, Illinois 








GUSTAV HIRSCH 


Prep: Engineer 


in all branches Ap ‘elephone Engineering 
Rate Cases, A . Financtal 
imvestigntie ons, Inspections 
and Reports. 


COLUMBUS - OHIO 








TAPES 


FRICTION and RUBBER 
Pele Line Hardware and Censtruction Materials 
Cedar Poles, Northern and Western 
Victor Dry Batteries . 


A. J. JOHNSON CO. 
217 N. Desplaines St. Chieage, Iineis 











A complete stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


R C A RADIO EQUIPMENT AND PARTS 


NORTHWESTERN ELECTRIC 
EQUIPMENT COMPANY 
SAINT PAUL AND DULUTH, MINNESOTA 












CHAPMAN 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 





LIGHTNING ARRESTERS 

















The advertisers on this | 
page will render you: 
prompt, efficient service 





Pease tell the Advertiser you saw his Advertisement in TELEPHONY. 
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AND NOW COMES LIQUID 
EVER-PROTECT 
Cable Compound 


A perfected preparation for coating aerial cable—pre- 
vents moisture and dampness from seeping into checked 
and crystallized cable. For painting the roofs and gaines 
of your poles. 

Also ideally adapted for protection of messengers across 
railroad crossings and in factory districts. Along lake 
fronts it stops rust. In a word, liquid EVER-PROTECT 
is your best assurance of uninterrupted service. 







ES National Cable 
PROTECT Compound Co. 
POUND 


U6 PAT OFF 






EVER- 


Incorporated 
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IND 





















oebling 


Double Galvanized 


TELEPHONE 
WIRE 


for 
CONDUCTIVITY 
and 
SERVICE 


John A. Roebling’s 


Sons Company 
Trenton, N. J. 














Worthy of One’s Hire— 


If a man is to succeed in the 
business world today he must be 
“worthy of his hire.” 


[TELEPHONY | : 


So it is with books. They also 
INCLUDING = the reader his money’s 

pape worth. 
AUTOMATIC | In offering “Telephony, Includ- 
ITCHING ing Automatic Switching,” for sale, 

S 

its publishers have arranged an 
SMITH ae excellent collection of helpful in- 
wiry eg ate formation and data fully illus- 
trated and up-to-date for the 


telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written 
by Arthur Bessey Smith, E. E. 
Automatic switching is certainly 
being rapidly adopted, and the 
construction of every switch, re- 
lay and contractor in the whole 
range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leather- 
ette, Gold Stamping, 500 pages. 
263 illustrations and Wiring Dia- 
grams. Price $2.50. 


TELEPHONY PUBLISHING CORP., 608 So. Dearborn St., Chicago 















Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


Pat. Nov., 1900 
Write for Samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 


Advertisement in TELEPHONY. 
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1 Strength 
2 Durability 


4 Low cost 
5 Safety and 


Cleanliness 


‘Naugle Poles Meet the 6 


Vital Pole Require 


Quick pole service in mid-winter 


MAIN YARDS: 


3 Light weight 


Adaptability 
6 Sightliness and 














ments 























TALES OF 
SERVICE 


“The writer inspected 





all these poles and 
found them to be by 
far the best lot that 





has come under his 
inspection; practi- 
cally every pole in 


this shipment was al- 








most perfect.” 








ERHAPS you have no emergency 
stock of poles for possible sleet 
storm trouble. 


Probably there are some weak spots 
in your lines that you cannot depend 
on in case of bad weather. 

But you need not be overly concerned 
if you let us be your “pole yard.” 

You can depend on us for 24- to 48- 
hour loading from our amply stocked 
distribution yards within your reach. 


You will appreciate such service when 
you need it most. 


NORTHERN & WESTERN CEDAR 
Butt-treated or Untreated 
BRANCH OFFICES. New York, San Francisco, Columbus, Kansas City, Spokane, Vancouver, Minneapolis, Boston 
*Chicago, *Pinconning, Mich., *Minneapolis, Minn., Green Bay, Wis., *Spokane, Wash., *Sand Point, Idaho, Vancouver, B. C 


“Butt-treating plants and Pentrex machines at these yards 


NAUGLE POLES 















Butt-treatment does not appreciably 
delay shipment. 


A treating plant is right in the yard 
from where your order is shipped; also 
Pentrex puncturing machines—}-inch 
creosote penetration guaranteed. 





To give you even better service we are 
installing a new and modern pole yard 
at Minneapolis, Minnesota. 


Let us quote you our prices. 


Naugle Pole & Tie Co., 59 East Madison 
Street, Chicago. 
















When writing Naugle Pole & Tie Co. please mention TELEPHONY. 

















The Stromberg-Carlson No. 986 
Desk Stand is equipped with 
«Duratex Brown Silk Cords.” 


The Stromberg-Carlson No. 986 
Desk Stand is equipped with 
‘*Bakelite Parts.” 


The Stromberg-Carlson No. 986 
Desk Stand is equipped with a 
“Highly Efficient Transmitter.” 


The Stromberg-Carlson No. 986 
Desk Stand is equipped with 
“Booster Talking Circuit.” 


The Stromberg-Carlson No. 986 
Desk Stand is furn‘shed with desk 
set boxes of the**Concealed Gons”’ 


type. 


TELEPHONY Vol. 89. 








Perfected 


A mere picture can tell a big 
story regarding the evolution 
of the passenger automobile. 
But it takes more than a pic- 
ture totellthestory regarding 
the evolution of the Strom- 
berg-Carlson desk telephone. 


It takes a recital of the years of 
telephone experience and of pains- 
taking effort that have gone be- 
fore the perfected Stromberg-Carlson telephone in 
satisfying the most exacting requirements of some of 
our greatest public utilities. 


Today’s popularity, accorded the Stromberg-Carlson 
Desk Telephone, is due to Stromberg-Carlson’s success 
in furnishing an efficient, a rugged and a beautiful in- 
strument. One perfected to fill in every detail the re- 
quirements of the most critical telephone public 
utility. 


Ask For Bulletin 110 


Stromber¢ -Carlson Telephone Mfg. Co. 


FACTORY and GENERAL OFFICES—ROCHESTER, N. Y., U.S. A. 


CHICAGO, ILLINOIS 


DISTRIBUTORS: 


Garnett Young & Co., San Francisco, Cal., Los Angeles, 
Cal., Portland, Ore., Seattle, Wash. 


Scoville Mercantile Company, Atlanta, Ga. 


BRANCH OFFICES: 
KANSAS CITY, MISSOURI TORON10, CANADA 
JOBBERS: 
Midland Electric Company, Regina, Sask. 


Charleston Electrical Supply Company, Charleston, 
West Virginia 





No. 26. 

















Whee writing te Stromberg-Carison Telephone Mfg. Co.. please mention TELEPHONY 
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Standardized hae 


Years ago it was seldom that any 
two P. B. X. Switchboards were 
duplicates. 





For some reason, and generally for 
no real. good reason except lack 
of knowledge gained by experi- 
ence, every P. B. X. Switchboard 
manufactured had marked in- 
dividuality of design. 


But now conditions are changed. 
Modern Stromberg-Carlson P.B.X. 
Switchboards are nearer alike 


i ° 
than peas in a pod Stromberg-Carlson P. B. X. 


Today the switchboard installers Switchboards have the fol- 
of operating companies that have standardized on lowing features: 
Stromberg-Carlson P. B. X. Switchboards can go out 
assured that they are equipped to handle the require- 6 ae Snes Seay tes ouy Sane 
ments of a switchboard identical to the one which they petregiandh sete =e mandiceenaces-agpanadl 
‘ ing—adapted to connect with cen- 
installed the day before. tral energy exchanges, magneto ex- 
. i P . changes, automatic exchanges, 
They appreciate that no time will be lost studying new short trunk lines or long trunk lines 
circuits or strange apparatus. Removable Trunk Circuit Plates 
These installers find everything just the way they ex- A eee See ey ee 
pect—completely standardized according to the most a ee a 
rames 


approved methods. 


A Flexible Transmitter Suspension 


Ask for Bulletin 111 ALow Keyboard, 30 Inches High 


Stromberg -Carlson Telephone Mfg. Co. 


FACTORY and GENERAL OFFICES—ROCHESTER, N. Y., U.S. A. 
BRANCH OFFICES: 


CHICAGO, ILLINOIS KANSAS CITY, MISSOURI TORONTO, CANADA 
DISTRIBUTORS: JOBBERS: 
Garnett Young & Co., San Francisco, Cal., Los Angeles. Midland Electric Company, Regina, Sask. 


Cal., Portland, Ore., Seattle, Wash. Charleston Electrical Supply Company, Charleston, 
Scoville Mercantile Company, Atlanta, Ga. . West Virginia 




















When writing to Stromberg-Carlson Telephom Mfg. Co., please mention TELEPHONY. 
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H36 Central Office Protector 


is designed to protect circuits where heat coils are 
not required. The fuses and lightning arrester 
carbons are mounted on metal plates of the same 
length as those used for our Central Office Heat 
Coil Protectors and may be mounted on Main 
Frames which are also carrying heat coil pro- 
tectors. 


Fuses are held securely and with positive con- 
tact by our patented nickel silver clips. Standard 
carbons, one plain and one grooved and “U” shape 
celluloids .005 inch thick are provided. 





This protector is furnished with wood or com- 
position fuses of 1 ampere capacity, composition 
fuses being necessary where it is desired to meet 
the Underwriters’ requirements. 


Full information on request 


COOK ELECTRIC COMPANY | | | 


2700 Southport Ave. CHICAGO 














When writing te Ceok Electric Co., piease mention TELEPHONY. 
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Combination Magneto and Common 
Battery Switchboard Equipped for 


Common Battery Service 





When you convert this combina= 
tion board to common battery, your 
investment will be no greater than if 
the board had been equipped with 
common battery lines at first. 


This close up view shows the ar- 
rangement on the keyshelf. It 
remains the same for either magneto 
or common battery service. 


The Monarch combination Magneto 
and Common Battery Switchboard 
provides the most efficient method 
of meeting the growth of your city 
during the lifetime of the board. 


Let us give you the full informa-= 
tion on this combination board. 


Menge 


This combination board, 
when converted to com- 
mon battery service, has 
a total capacity of 400 
common battery lines and 
120 magneto lines. 


In changing the magneto 
switchboard over to com= 
mon battery as shown 
here, remember that there 
is no rebuilding to be done. 
Just add the necessary 
common battery line 


equipments in the space already provided. This 
change can easily be made at very little expense. 


pag 
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os 


Telephone}__ 
Mfg. Co. pe LULU AR 


1027 WEST VAN BUREN ST., CHICAGO, ILL. 


Wem writing te Menmarch Telephone Mfg. Ce. please mention TELEPHONY. 
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Do you want more profits—then consider 
this fact—— 

Hundreds of telephone properties are pay- 
ing substantial dividends with Kellogg Ser- 
vice Equipment. 

We can show you how you can pay fora 
Kellogg Service Switchboard out of the sav- 
ings in operating expense. We can show you 
how a better rate can be secured and your 
business increased with the improved service 
you are able to give with Service Equipment. 

Start 1926 right by letting us make a study 
of your traffic. 

With this study we can give you, nota guess, 
but definite figures based on the experience 
of more than ten years of actual operation. 
This information will put you under no obli- 
gation. Write us today. 





. 26. 
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A Kellogg Service Switclp 











KELLOGG WITCH BOARD#s 





Our Poles, Wire, Hardware, Are of 
the Very Best and Reasonably Priced. 
Let Us Ship Your Next Order. 





Main Office and FactomllC 


Branch Of W: 
COLUMBUS, OHIO KANSAS CITY, MISSOUgPRTL 



















MUUUUUUUU TE UUUUE DT UUEUUUUUCUU EDU ULE U UU UUUYUUUYypUUUUYEyUUEyy ym YT UN 
reer EEE EEE LCCC ence ence ee cence eee a me 


Whee writing to Kellogg Switchboard & Supply Co., please mention TELEPHONY. 


163 N. Fourth St. 308 W. 6th St., Trafic Wap E 
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Use---Is The Test = 


6 SUPPLY COMPANY 














Distribu = 
- a AGO, ILLINOIS Copperweld-Electrie Cable Co. —- 
, Offfd W orehouses: cecal Drop Wire a = 
sO IRTLAND, OREGON SAN FRANCISCO, CAL. Stocks at Chicago, Kansas City, Co 0 us, = 
co W E. Burnside St. 1054 Mission St Portland, San Francisco, Bridgeport = 
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When writing to Kellogg Switchboard & Supply Co., please mention TELEPHONY. 







TELEPHONY 





3145 Carroll Ave. 








| Underwriters 
Approve 
eoeeiel Self-Cleaning 
Discharge 
Approved! Becks 
Mounted 
In Many 
Standard 
Types of 
Protectors 





lectric Company 
Chicago, Ill. 


















*“INDIANA”’ 


Double Galvanized Telephone 


and Telegraph Wire 


Crapo Patents 


Non-Peeling 
Non-Cracking 






At last the Telephone and Electrical In- 
dustry is assured longer life and lower @ 
Maintenance on galvanized wire con-¢«& 
struction through our mew and improved 
patented Galvanizing Process, which 
insures a wire with Non-Peeling and 
Non-Cracking Zinc Coating. Now in 
full commercial production. Carried in 
stock by Representative Supply Jobbers. 
Illustration at right shows what hap- 
pens to old process galvanizing, while 


illustration at left shows assured re- 
sults of Crapo process—(patented). 












































Standard or Commercial, Siemens-Martin, High Strength 
and extra High Strength Grades 


[Indiana Steel & Wire Co., Muncie, Ind. 


Please tell the Advertiser you saw his 











AMERICAN CROSSARM & CONDUIT CO. 
CROSSARMS THAT LAST 


RAINIER” FIR LONG LEAF PINE CREOSOTED 


FOURTEEN MILLS MAKING THEM 
THIRTY-SIX WAREHOUSES DISTRIBUTING THEM 
ASK YOUR DEALER FOR OUR PRODUCT 


CREOSOTED WOOD CONDUIT, PINS anD BRACKETS 








USE 


HEMINGRAY 


REGISTERED. 


Standard Glass Insulators 
HEMINGRAY GLASS CO... Muncie, Ind. 





tl 








Reduce 
Installation 
and 
Maintenance 

Costs 









Now — espe- 
cially in the 

winter time,—you 
realize the imperative need of strong, dur- 
able drop wires of good conductivity, thor- 
oughly insulated to relieve ice and sleet 
difficulties and insure continuous, reliable 
service. 


Tronite 


is especially designed to meet this need. 
The conductor is drawn from purest open 
hearth basic steel, and is heavily tinned, thus 
furnishing high conductivity and great ten- 
sile strength. The insulation is our own 
special compound, containing 20% pure 
para rubber, applied without seams and vul- 
canized slowly at low temperature to insure 
toughness without hardening or cracking. 
The braiding is of the best long fibre sea 
island cotton, closely and tightly woven and 
thoroughly saturated.and waxed. 


Ironite Will Cost You Less 
and Give You Better Service 


Paragon Electric Co. 
39 W. Van Buren St. Chicago, Illinois 


206 Third Ave., S., Seattle, Wash. 
1054 Mission St., San Francisco, Calif. 
1612 Maple St., Los Angeles, Calif. 
357 E. Burnside St., Portland, Ore. 





Advertisement in TELEPHONY. 





Vol. 89. No. 26. 










































































Of Lynton T. Block & Co. is to 
issue the most satisfactory and com- 
prehensive insurance to be had any- 
where— 


Furnishing absolute protection 
at cost 


Embodying all the standard 


features and more 


Covering special classes and se- 
lected risks 


Selling at established rates 


Returning savings at the end of 
the policy period 


Giving a claims service that is 
not equalled elsewhere 


It is an honest policy, carried out in 
an honest way and gives a square 
deal under all conditions. 


This forms the creed of every mem- 
ber: of the organization and has 
built up the reputation of Lynton T. 
Block & Co. until it is one of the 
best and most favorably known in 
the Mississippi Valley. 





Insurance 
at a Saving 








Established 1911 





More Than a Million Dollars Saved Our Assured in the 
Fourteen Years We Have Served the 
Telephone Industry 


WORKMEN'S COMPENSATION 
EMPLOYER'S LIABILITY 
PUBLIC LIABILITY 
TEAMS LIABILITY 
CONTRACTOR'S LIABILITY 
ELEVATOR 
AUTOMOBILE 
ACCIDENT 
PLATE GLASS 
BURGLARY 
































YNTONT BLOCK. CO 








Wa. ST.LOUIS,MO.C 
VADERWRITERS OF SELECTED CLASS INSVRANCE b 














AT A SAVING 














Utilities Indemnity Exchange 
Employers Indemnity Corporation 
Chamber of Commerce Bldg. 

ST. LOUIS, MO. 





When writing to Lynton T. Block & Co., please mention TELEPHONY. 











BELLS INSIDE 


NEW MODEL X69 TELEPHONE 
WITH ENCLOSED 3-INCH GONGS 
New Arrangement of Standard Parts— 
Latest Practice 
Smaller and Neater Cabinet 
Note the Slotted me 0 


"SWameninas Stacti Unony 


STATE AND’*64th STREETS 
BURNS’ DESIGN CHICAGO, U. S. A. 











DOES NOT RUST Northern CEDAR POLES Western 
Line Wire, Messenger and Guy, Twisted Pair, Ground Rods, Etc. B utt Treating Guarant aid Gra es 


Copperveld Stee! Company 
<r Dall Lauter Consens, : 


403 RIALTO BLOG. SAN FRANCISCO 
COPPERWELD IS MADE BY THE MOLTEN WELDING PROCESS 


MATTHEWS | | THE “STEWART” DIRECT <= Northern- 
SCRULIX READING TEST CABINET Western 
AN CHORS The “STEWART” Direct Reading 


Test Cabinet reads resistance to 
trouble direct in ohms, making it 
easy to check lines after a storm and 
tell which lines are in trouble and 


which cases are closest so this close 


trouble can be cleared and these lines . 
left working while going after the 
long ones. 

Better Results 


Simce 1899 Sent on 30 days’ trial. . fe 

ry) A full assortment of sizes 

W. N. MATTHEWS STEWART BROTHERS : — Prompt Shipments Assured 
CORPORATION Makers of eect 


3710 Forest Park Blvd. sncaeemenaieices H | , T. M. Partridge Lumber Co. 
ST. LOUIS, MO. OTTAWA ILLINOIS Hiiweonrsll Lumber Exchange MINNEAPOLIS 



































niv EDAR POLES | \ 
will support your drop wires to are butt-treated by /Ké PLATIN UM 


es ak ke ee a the Kaniksu process, | | CONTACTS, WIRE, SHEET, ETC. 
user? Sample free on request We give all styles of treatment. : BAKER & CO., INC 
, e 


Universal Specialty Co. | / es EP =f: . 
116 So. oenthe Street KA ANIK SU \ eee Sy eee arg Newark, N. J. 
Terre Haute, Ind. OMPANY & 7 Pose -2m We Bu y Scrap 
































Where Service Counts 





You will find that 


BRACH VACUUM or 
NEON GAS ARRESTERS 


are given preference because of unfailing duty 








Free of the following troubles: Grounding—Dust—Dirt—Moisture—Leaks 
Greater Selectivity—Capacity Maintain Voice Currents at Maximum Purity 


Catalog No. 24-A will give you some interesting information about arresters 


L. S. BRACH MFG. CO. - 127-129 Sussex Ave., Newark, N. J. 

















